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SUPPORT/HELP CENTER AND ELEAP™ KNOWLEDGE-BASE
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KEY UPDATES TO THIS NEW INTERFACE

We have made many changes to the LMS interface for easier account management and a more

intuitive user experience.
Key Additions:
e Easier account navigation through natural links
e Streamlined workflow interface for efficiency and productivity
e More Intuitive user interface for improved user experience
e ‘Auto Save’ enabled during quiz session.

e C(Clear informational alerts/notices to guide users and provide additional helpful

information.
e Enabled full vertical scroll so that users can see full display of the Course content.
e Added ‘Minimum read time’ clock for timed lessons — Advanced Settings

e Smart Course Menu — If Glossary, FAQ, Resources are not used, they don’t appearin

trainee’s Course Menu.

e Email message notification sent to all Users or User Groups assigned to a Training Path
when that Training Path has been changed (Courses added or removed from that

Training Path).

e Added [Click to Launch] and [Click to Relaunch] buttons for all SCORM Courses. This

way, users will easily know how to start their assigned SCORM Courses.

e Upgraded eLeaP Media System to enable easier video streaming on all major browsers.

Copyright © 2019 Telania, LLC. 1
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ELEAP DOCUMENTATION

This User Guide to the eLeaP™ LMS system is designed to make your transition and use of our

system as easy and seamless as possible.
This Supervisor User Guide is organized into seven (7) sections:
e Your Supervised User Groups
e Course Access and Tools
e Training Paths
e Quiz/Assessment Center
e Whiteboard Course-Specific Forum/Communication Tool
e Productivity Tools — Portfolio Builder - “My Stuff”
e Your Profile

e Support/Help Center and eLeaP™ Knowledgebase

Copyright © 2019 Telania, LLC. 2
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COURSE ACCESS AND TOOLS

ELEAP LOGIN AND ACCESSING LEARNING/TRAINING COURSES

To log into your eLeaP Learning & Training system, go to your special, secure website; i.e.,
https://yourcompanyname.2leap.com. You should have received this login information via

email, as shown in the following illustration.

Your Training Provider account password o inbex x & 2
elLeaP LMS Training Software office@eleapsoftware com via learning-provider com 10:51 AM (0 minutes ago) 3y s

to Aria ~

Dear Aria,

Training Provider has created an e-learning account for you.

You can now access real-ime online raining courses and other useful e-learning taols and resources at hitps:/ftrainingprovider 2leap.com/

To log into hitps:/itrainingprovider. 2leap.com/, you will need the following access information:

Your Email: telaniatuser23@gmail.com
Your Password

Remember: You can change your password to one which you can easily remember once you log in. Selecting the PROFILE link beneath your User Name allows you to change
your password

If you have any problems please contact Training Provider at:
Tel
Email: team+training@telaniamail.com

Sincerely,
Training Provider

Please note: This e-mail was sent fram a notification-only address that cannot accept incoming e-mail. Do not reply to this message. Instead send your reply to
leam+training@telaniamail.com .

If you have received this email in error, please forward it in lo s com or contact eLeaP at www.eleapsoftware.com,

Sent: 04.30.2019 10:51 EDT

If not please check your Bulk Mail folder (in your email program) or email

support@eleapsoftware.com.

Make sure you white list email coming from ELEAPSOFTWARE.COM.

The Login dialog, illustrated below, is where you will enter the information contained above

within the Email and Password fields, as shown in the following illustration.

You will need your email address (which is your eLeaP login username) and password. You
should have received this information in our Welcome email message. If you have not received
this information check your ‘Bulk mail’ folder or contact your company’s training or HR
department. It is very important that you white list email coming from
office@eleapsoftware.com. This will help prevent any disruptions in communications you

receive from elLeaP.

Copyright © 2019 Telania, LLC. 3
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eLeaP Demo
Training & E-Learning System

Lo assszn m avcest
Login

YOUR ELEAP LMS ACCOUNT HOME

Once you are logged into your eLeaP Learning/Training system, you can begin accessing your
learning and training Courses listed at the bottom of your Welcome screen. You can also click

[Courses] or [Training Path] to access your assigned Courses and Training Path.

L 2P & hitps. /siespdemo deapdev.com EEET] n x 0

file B4t View Fovomes Took Help

% 8 Amazon.com - Online Sh..

e@ B s venomows s roum evacoy L JU

Welcome to eLeaP Demo Training System

A8 0 sty ceganCton. ECH s ke s oy Cormpany PYofe e, Tast Hep ©
% Duwnied Compiction Repen

Assigned Courses

Caourse Category | | Finer

M. Mama Status Deadiine Category Instructor
1. Techmcs Weieg 201 mome Tuserials Griesed Brandon Saystems, John _Parks, Paul

Total Courses: 1 £ b Compisted

Assigned Training Paths

o, Mame Statun No. Courses Instractor
1 Trsineg Pam 2 R Vines

Totsl Training Paths: 1

To begin accessing your assigned e-Learning or Training Courses, click the name of the relevant

Course, as shown in the following illustration.
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File Edit View Fovortes Took Help

% 8 Amazon.com - Onfine Sh..
e]@P m COURSES ~ USERGROUPS  TRAIMING PATHS  FORUM MY ACTNATY L e

Welcome to eLeaP Demo Training System

Add inf abost your organzation. EM e nformation Yom your Comoany Prole page. Test Heip @

B Dovrvon) Gompietion Repent
Assigned Courses

Course Cate

No. Mame Status Deadine Category Instructos

1. Techmes weing 201 . Tuonas Geess, Brandon | Seystems, Joho | Pars, Paul

Total Courses: 1 3 b Compieted

Assigned Training Paths

Na. Mame St Wo. Coares Intructos

A Trsieing Pam 2 R, Vinod

Total Training Paths: 1

You can also click on the tab or tab on your top navigation menu.

USER GROUPS YOU SUPERVISE

Supervisors are a new account level added to eLeaP to enable organizations provide
management oversight for user groups and teams. When a Supervisor is created and associated

with a User Group, they are able to access completion reports for members of that User Group.

To access the User Groups you manage or supervise, Supervisors will need to click on the [USER
GROUPS] tab from their main top navigation area. The Supervisor can then click on any listed

User Groups to view completion and tracking reports for members of that User Group.

Home / User Groug

User Groups You Supervise

MEMBERSHIP  GROUPS YOU SUPERVISE

No. Name Description Created by Members Date Created « Active
1. UG Fortesting Weobong, Don & 02-27-2015 L]
2. SUPGmupd Supervisor Group 4 Weobong, Don 4 02-10-2015 ]

3. SUPGmup3 Supervisor Group 3 Weobong, Dan 3 02-10-2015 ]

Total User Groups: 3
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USER GROUPS ACTIVITY REPORTS

Supervisors are able to download completion reports into Excel documents. They will also

receive notifications via email when course deadlines for managed users and user groups are

expiring or have expired.

Lastly even though Supervisors are able to access completion and tracking reports for Users in

User Groups they supervise, they are able to be assigned to training courses and Training Paths

just like a regular Trainee-level user.

Home < User Groups

User Group Activity: Texas Agents

GROUPS YOU ‘OBSERVAT] T STATS

Select Course 3 Select Progress

Show custm fiekds fiters

Select Training Path &

& Expont 1o Excel

No. User Groupis) Name. Course Progress Quiz Completed Release Certificate Deadiine

1. Texss Agents Cook, George Creating a Mindset for Change (Leaders) Part 1: Changing Your Mindset WA

2. Texas Agents Cook, Gearge Bleodbarne Pathogens in Commercial and Industrial Facilities WA none

3. Texns Agents Cook, George  Micro Learning - How 1o Engage ™ Compietea QIR Passed 031302017 ® none

4. Texas Agents Cook, George AWESOME: A New Generation al Werk, Engaging Generation Y [ compieted ] A 12/01/2017 L one

5. Texas Agents Gook, George Microsoft Access 2010 - Greating Effective Reports. WA none

8. Texas Agents Cook, George Sales Training Seminar m [ Passed | 03/14/2017 (] none

7. Texas Agents Cook, Gearge Safety Training 101 m [ Passed | 05/14/2017 [] none

8. Texas Agents GCook, Gearge Safety Training - Week 1 m [ Failed ] 03/14/2017 1

9. Taxas Agents Cook, George Safety Training - Week 2 Uncompieted

10. Texas Agents Gook, George Safety Training - Week 4 Uncompieted

1. Texas Agents Cook, George Safety Training - Week 3 Uncompleted

12 Texas Agents Gook, George ‘What to Say When: You're Asked to Compramise Your Ethics Uncompieted none

13. Texas Agents Gook, Gearge ‘What to Say When: You're Asked to Host a Meeting Uncompleted nane ﬂ
Filtering Options

As a Supervisor, you can filter your completion or tracking reports using any or all of the

following values:

e User — Search for any user by name to get access to only their completion history and

information

e Custom Fields — Filter reports using specific Custom field data for more specific

reporting

e Course — You can select a particular course or training module to get reports for only

that particular course
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Progress — Sometimes you simply want to see reports for users in various levels of
progress. For example those individuals who have not started the training or perhaps
employees who have started but have not finished their training (In Progress) and of
course individuals who have completed their training.

Training Path — Trainings can be aggregated using the training path tool. This enables
training courses to be packaged and assigned out as a unit. To see reports of courses
assigned as part of a training, use the Training Path selector. Note that the User Group
you supervise has to have been assigned to a Training Path for you to be able to select a
Training Path report.

Period of Time — You can use the [From] and [To] fields to block out a date range to filter

your reports.

OBSERVATION CHECKLIST COURSES

An Observation Checklist course is a type of course which allows Administrator and Supervisor

level users to perform in-person assessments of learners in other to document skills and

proficiency.

Observation Checklist Grading Types

There are four (4) grading types for Observation Checklist statements:

1.

Binary (Yes or No): The binary grading type is for when you simply need a yes or no
assessment result for a statement, i.e. can the learner do this action or not?

Star: Star assessments are useful if you want to award an increasing level of proficiency
for an assessment. This is simple and almost universally understood. The Star grading
starts at 1 star to a maximum of 5 stars. Typically, the higher the number of stars, the
higher the value of the assessment.

Scale: The scale grading type is like the Star grading type except you now have specific
descriptions for what each level or proficiency equates to. The Scale ranges from
“Excellent” to “Poor”. It also includes, “Good”, “Fair” and “Insufficient” levels.

Points: The points grading type is designed to allow you to customize your own level or
values for the assessment. If you prefer to award specific points for each statement, the
Point grading type works best.

Copyright © 2019 Telania, LLC. 7
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HOW TO PERFORM AN OBSERVATION CHECKLIST ASSESSMENT

Supervisor performing assessments:

Supervisors can help Administrators manage and perform Observation Checklist assessments.

However, for a Supervisor to view and perform assessments, two conditions need to be met:

The Supervisor must be assigned to manage the assigned User Group(s)
The Supervisor managed user group must be assigned to the Observation Checklist
course using the ASSIGNED USER GROUPS tabs. This means even if members of a user

group which is managed by a supervisor are assigned individually to an Observation
Checklist course, the associated Supervisor will not be able to view and perform that
assessment.

If the two conditions above are met, the assigned Supervisor, will receive an email notification

regarding a pending Observation Checklist course.

A Observation Checklist Course has been assigned to: Observation Group 1 Inbox x  Software Dev  x =
the Easy 3:32 PM (0 minutes ago) -~
to eLeaP |~
Susan,

The User Group you supervise (Observation Group 1), has been assigned to the following Observation Assessment course: Telephone Operator - Skills
Assessment.

Please go to the Observation Assessments section of your account to access and complete your assigned Observation Assessments.

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Do not reply to this message. Instead send your reply
to help@eleapsoftware.com .

If you have received this email in error, please forward it immediately to support@eleapsoftware.com or contact eLeaP at www.eleapsoftware.com.
Sent: 06.25.2017 15:31

The supervisor can click on the Observation Assessments |ink to go directly to the assigned and

pending assessment.

Supervisors should also check their INBOX section of their accounts for additional notifications.

Home

Inbox

No. Read Subject Date

8 An Observation Assessment Course needs your attention 06/25/2017
2 ©  An Observation Assessment Course needs your attention 06/23/2017
3 An Observation Assessment Course needs your attention 06/23/2017
4, @  An Observation Assessment Course needs your attention 06/16/2017
5. An Observation Assessment Course needs your attention 068/14/2017
6. @  An Observation Assessment Course needs your attention 06/13/2017
7. ©  An Observation Assessment Course needs your attention 06/12/2017
8. ©  An Observation Assessment Course needs your attention 06/12/2017

Copyright © 2019 Telania, LLC. 8
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Once on the relevant Observation Checklist course to be assessed, the Supervisor can begin by

clicking the button next to the learners’ name.

. .
‘te la nLa HOME  COURSES TRAINING PATHS ~ FORUM MY ACTIVITY Baker Smith, Susan

Home = User Groups

Observation Assessments

MEMBERSHIP GROUPS YOU SUPERVISE OBSERVATION ASSESSMENT Help ©

Telephone Operator 5

No. Name Course Progress Observation Assessment Completed Deadline Assessor
1. Captain, James Telephone Operator - Skills Assessment ® Start none

2. Griesel, Brandon Telaphone Operator - Skills Assessment ® Start - none

3. Don, Simon Telaphone Operator - Skills Assessment ® Start none

4. Center, Kennedy Telephone Operator - Skills Assessment ® Start - none

5. Mark, James Telephone Operator - Skills Assessment ® Start - none

6. Kempt, Jack Telaphone Operator - Skills Assessment [ Completed ] Score: 80.00% 08/25/2017 none Weobong, Don

Total Records: 6

< back to User Groups

The Observation Checklist tool is designed to be used on any device any time anywhere. We

encourage you to access and perform assessments on mobile devices, laptops and other

devices. Once the Supervisor clicks the button next to each assigned user, they see a

mobile responsive version of the tool to enable them easily perform their assessment.

Copyright © 2019 Telania, LLC. 9
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Course: Telephone Operator - Skills Assessment

User: Captain, James

Active Listening - Giving full attention to what other people are
saying, taking the time to understand the points being made, asking
questions as appropriate, and not interrupting at inappropriate times.

No | Yes

Speaking - Talking to others to convey information effectively.

Oy O OYY TO9Y | OO ww

Service Orientation - Actively looking for ways to help people.

Poor Insufficient  Fair Good‘ Excellent

Social Perceptiveness - Being aware of others' reactions and
understanding why they react as they do.

0123456@8910
Save this Assessment

Powered by 9

Click or, if on a mobile device, tab the various assessment grading options. For example, if you

< back to Assessments

agree with Yes as the appropriate assessment for the binary statement, select or tab the [Yes]

option.

If you need to save the current assessment and come back later, you can. Simply click the
button. This button also works to finalize the assessment and move on

to the next learner to be assessed.

An assessment that is completed will show an assessment score (Score: 90.00%) in the

Completion Report tab. In incomplete assessment will show an In Progress status.

To continue assessing an incomplete checklist, simply click the In Progress |ink.

Copyright © 2019 Telania, LLC. 10
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Selecting Additional Observation Checklist Courses:

To select additional Observation Checklist courses to assess, use the drop-down selector to

select the relevant course:

MEMBERSHIP GROUPS YOU T

OA First course
Assessing OSHA Safety
Workplace Observation Checklist

No. Neme 1 want to assess my employees' skills Progress ol Deadiine Assessor
1. Weobong, Don Workplace Observation Checklist : Group 2 m Score: 62.50% 05/17/2017 none
Create OA Course for Review
2. Weobong, Don Create OA Course for Review : DUPLICATE Score: 70.00% 06/13/2017 none
Workplace Observation Checklist : Sup
& Wshcng. Oon New OA «TD Score: 82.50% oenamon g
4 Captain, James Workplace Observation Checklist : Short version m Soore: 80.00% 08/13/2017 Tone
OA - in progress
5. Captain, James OA course added - checking in progress stats m Score: 79.16% 06/19/2017 none Baker Smith, Susan
Direct to UG - completion - not started test
6. Captain, James Telephone Operator - Skills Assessment «====» Score: 53.33% 06/05/2017 none
7. Captain, James Workplace Observation Checilist : Group 2 [ Completed ] Score: 51.50% 06/07/2017 none
8. Captain, James Create OA Course for Review «e=» Score: 45.00% 06/09/2017 none
9. Captain, James Create OA Course for Review : DUPLICATE In Progress - none
10, Captain, James Workplace Observation Checiiist : Sup «<e=» Score: 100.00% 06/13/2017 none
11. Captain, James New OA m Score: 67.50% 06/13/2017 none
. Y Filter .
Once you select the relevant course, click the to see the assigned users to be assessed.

Use the ® Start button to begin performing your assessment.

Note: As a supervisor, you can also perform assessments from the User Group Activity report

page for user groups you supervise. Simply, select the relevant course and if there are pending

users to be assessed you will see the ® Start button next to their names.

OBSERVATION CHECKLIST REPORTS

To get reports for your Observation Checklist courses, go to USER GROUPS tab and then
GROUPS YOU SUPERVISE t3b.

Then select the relevant User Group and select the relevant course to view reports.

Alternatively, you can go to the USER GROUPS tabs and then OBSERVATION ASSESSMENT

tab. Next, simply select the relevant Observation Checklist course to get reports on.

Copyright © 2019 Telania, LLC. 11
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Filtering Options

Home  User Groups

User Group Activity: Observation Group 1

GROUPS YOU STATS
Select Course s Select Progress s Select Training Path §
Show custom fieids fiters
O Export to Excel

No. User Group(s) Name Course Progress Quiz Completed Release Certificate Deadiine

1.  Observation Group 1 Captain, James Business Management 101 m [ Passed } 11/24/2014 € none

2. Observation Group 1 Captain, James Business Management Soft Skills m N/A - none

3. Observation Group 1 Captain, James el.eaP - What We Do [ Completed ] N/A [ none

4. Observation Group 1 Captain, James Getting Started: Sample E-Leaning Course m- [ Passed } 11/22/2011 (]

5. Observation Group 1 Captain, James Instant HR Policies Employee Handbook : N/A none

6. Observation Group 1 Captain, James Microsoft Word Training Uncompleted none

7. Observation Group 1 Captain, James Sales Training - Section 4 NA none

8. Observation Group 1 Captain, James Sales Training - Section 1 m m 04/23/2014 none

9. Observation Group 1 Captain, James Sales Training Module - Final Certificate Uncompleted none

10, Observation Group 1 Captain, James Sales Training - Section 3 Uncompleted - - none ﬂ
11. Observation Group 1 Captain, James New Hire Orientation 101 [ Completed NA - - 1 )

Here are some filtering options for getting the relevant reports:

User

e Usethe to search for specific users you supervise. You will then
. - . . Y Filter
get their activity reports displayed when you click the button.
Select Course = . .
e Usethe to select specific courses for reports. You will then get the

activity reports for your supervised users for the selected course when you click the

Y Filter

button.

'y

Select Progress v . . .
e Usethe to select the specific progress status you are interested in

for courses assigned to users you supervise. For example, if you want to find out which
users have not started their training, you can select the [Not Started] option and you will

Y Filter

a list of users for courses with the Not Started status when you click the
button.
e [f your supervised users have been assigned to Training Paths, you can use the

Select Training Path % .. .
selector to get Training Path reports for those assigned users.

From To . .
e The selector is for getting reports for your

assigned supervised users based on the date range they were assigned to training
courses or training paths.

Copyright © 2019 Telania, LLC. 12
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Stats

Stats are a quick visual type of reports available in your User Group Activity report section.

e : =)

Observation Group 1

Course Assignments Quizzes Taken

Total assigned: 279 ™ progress
36.56%

& gxgonpor

Avg Quiz Score Avg Assessment Score

Selection options:

Use the Course selector to select specific courses to get Quick Stats on. For example, for a

standard course,

T

Observation Group 1
Course Assignments Quizzos Takon Avg Quiz Score

Tout assigned: 2

© Expon POF

Or an Observation Checklist course,

Copyright © 2019 Telania, LLC. 13



elLeaP Supervisor’'s Manual

GROUPS sTATS

Telephone Operator - Skills Assessment $
Observation Group 1
Course Assignments Avg Assessment Score

o a6 Not started
50.00%

& Expon POF

COURSE DETAIL SCREEN

When you're ready to access courses you've been assigned to, you can find your learning and
training Courses listed at the bottom of your Welcome screen. You can also click [Courses] or
[Training Path] to access your assigned Courses and Training Path. Once you click on the name
of your assigned Course, you will first access the course details page as shown from the
illustration below. The Course Details page contains important information about your assigned
Course. You should pay special attention to Course Description, Objectives, Completion Status,

Deadlines, etc.

To begin accessing your Course content, click the first link within the Content portion of the

. Start Course
screen, or click .

file Edt View Fovontes Took Help

% (8 Amazon.com - Online Sh..

e]@llj HOME m USER GROUPS  TRAINING PATHS  FORUM MY ACTWVITY Parta Pt v
Heme  Cowses
Technical Writing 201
couse courenT m o
CONTENT Techncal Weiting 201
[e—
Chepter One: Couree Syllabus
Teshocal Wreg Opgoriunses Tutonats
‘Second of o Techacal Wileg Clsses
Advance Tectwica Whtng Conceres
e —
aram

€ back o by Aasioned Counes

Copyright © 2019 Telania, LLC. 14



elLeaP Supervisor’'s Manual

You can collapse or expand the Content Menu to suit your style.
The following functionality is also available:

Glossary: A Glossary is a list of terms with the definitions for those terms. Traditionally, a

glossary appears at the end of a book and includes terms within that book which are either

&

newly introduced or at least uncommon. Click on the Course Details screen to view its

Glossary.

LI & hatps //eiespoemo eheapdev.com courses/ sssigned_glossany o= 19347

B clead Demo
File Edit View Fovortes Took Help
5 & Amazoncom - Online Sh.

e]&a_{lj HOME m USERGROUPS  TRAMNG PATHS  FORUM MY ACTIVITY Parks, Paut A+

Mome Cowses Techeicsl viing 251

Technical Writing 201

covmse comea

oo Glossay 7] [ @ o MABCDEEGHIJKELMHNOBRORSTUYWXYZE

Techaical Writing
SoMware Documentation Blogs, Ordns Help

Tots Glossary Temss: 1

€ ki
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FAQ: Get answers to some frequently asked questions by clicking on the Course Details

screen.

file B4t View Fovortes Took Hep

% (8 Amazon.com - Online Sh..

e@ HOME m USERGROUPS  TRAIMING PATHS  FORUM MY ACTMITY Farks, Pand A

Home  Cowses Techaicsl Virling 281

Technical Writing 201

covase courn m

G VWit in the. Average: Salany for  Techeical Vier
A: Degending on Expesience. a Technical Virier can Eam betwaen 140,000 and 330,000 per Year

Tots FAQ

Resources: Your Course Instructor has created useful web-based resources list for this Course.

%

on the Course Details screen.

Access these helpful web resources by clicking

LB 5 haips /slespdemo sheapdev.comcoues sssigned_rsourcesTid= 25387
B eles? Dema
File Edit View Favortes Took Help

a8 Amazoncom - Online Sh..

e]@l) voue [ERRRY s cmoves emncoaris romas e scony —

Heme  Cowses Techeical Vining 281

Technical Writing 201
Sacsety of Toehaucal Comamunicators
i sk 019

Total Wet Resowces 1
€k

Quiz: You might be required to take a post Course quiz assessment. If you are required to, click

on the [Quiz] tab to access your quiz. More on quizzes later.
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Note: You will need to complete your Course before you are allowed to access the quiz center.

e]@’P B [ — B pacs Pou e

Home < Courses ' sel comoisted

Quiz
o

v Mo of Ques 3
PASSED g : 35.00%

back io Course
unimaed ¢

Questions and Answers
1, 2 3
Sort

Cormect answer Your answer

11
22 2

33

Your answe i§ Comect

Score: 100

Feedback Assessment Form: Your Course Instructor might require some post-Course feedback

assessment. This will help them measure the success of your online learning experience. Please

answer these questions to the best of your ability.

LB G2 https /s dermo ehampdev.com fom categenes EEFET] n x o

File Edt View Frores Tosh Hep

4 8 Amazoncom - Online Sh.

e@ vow  comses usenmows rasmwarares [ erscree -

Forum Categories

Heip @

Topica  Date Craated
1 My bew Forum 2 1042003
& Forum Using Deed Access Rules.

2 Commane Ve

] 1212:20m
For company wide dsassions

Tots Fonum Categenes: 2
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White Board: Do you want to post a private message to your Course Instructor? Use the White

Board to post private and public messages.

LSBT & hatps. cleapdermo sleapdev.com course_nhiteboards lid= 1358 Rassgred= 1

File Edit View Fovortes Took Help

% |8 Amazon.com - Online Sh..

e@P voue [QEEERR vscncroues  maamconns romm v actry bt

Home  Cownes  Techeical Viriing 201

Technical Writing 201

e

[ @ soarcn

Topics 0 40 oo i
No. Topic Started By Posts Open Date Type Acton

1 Quostn So Far? Pasks, Pk ' "2

ot v Bosra Topics: 1

My Stuff (Portfolio Builder): Create your own portfolio of your online e-learning or training
experience. Add files, upload notes, add web links etc. Create a private journal of your e-
learning journey. As shown in the following illustration, the first time you select this tab, you will

need to click the add new note link at the right-hand side of the screen.

File Edit View Fovotes Took  Help

¥4 & Amazon.com - Online Sh..

e@lj vowe  cousts  usnemows  TaGeATis  romm Y ACTATY ot e

Heme  Counes  [echoca Yweng 2v1
Notes

© it o ncae

MO MOTES CREATED. Glick on B 's0d ne neef ik

€ bt Coune

As shown in the following illustration, you can click the upload a file with this note link to add

files, and you can enter and format text within the Content Editor.
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L B & tatps. ciespermo eleapder.comnotes Tid=25387 EECET] nx &
File Edit View Favortes Tools Help
4 8 Amazon.com - Online Sh...
e@[) (SNSRI SR v ——— P, P A
Heme  Coumes  [echacaH WA 291 oo
Notes
m e
& ypioad a fie wilh s pote
Note *
BIUA-Y- &ESIRIE
A~
v
s
© add o ncic
NOHOTES CRIEATED, Chck on the ‘ad meve note’ bk
Iey—

Once you are satisfied with the Note, click m . As shown in the following illustration, the

system confirms and displays the Note on the My Stuff screen.

RS 2 htips  cieapdemc eleapdev.com notesTid= 15547

p-azc iR

File Edit View Fovostes Took Help
% (8 Amazon.com - Online Sh...

e@ HOME COURSES USERGROUPS  TRAIMING PATHS  FORUM MY ACTNATY

Parks, Pai A=
Heme  Gowses  Techokcal Wition201  holes
Notes
u e

© add pew ot

ot rae Posted on
Croatng my frat note. 1182013 @ g X goiiy
Total Notes 1 < s I Course
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TRAINING PATHS

eLeaP™ LMS delivers personalized learning and training just for you. The Training Path system

allows you to access training/learning programs customized for you.

Let’s say that you, John Smith, need to take your “Managing by Walking Around”, “The Science
of the Sale”, “Sexual Harassment Training for Supervisors” and “Workplace Ethics and
Compliance” Courses in a specific order. A Training Path called “Middle Management Learning

Program I” will be created for you.

To access your Training Path Center, click on the top navigation menu. The

available Training Paths will be displayed. Click [the name of your assigned Training Path] to

see the details of your personalized Training Path.
Note: Some Courses in your Training Path might require Quiz Assessment.

To begin accessing Courses in your assigned training path, click on the name of the available

Courses.

Assigned Training Paths

e |
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As shown in the following illustration, the Access Course screen, illustrated below, is displayed.

This screen displays the details for the Course. When you are ready to begin, click.

File Edit View Fovortes Took Help
g2 (8 Amazon.com - Online Sh

eleaP

Home  Counes

Access Course

CONTENT

4]

Mistony 1
Dustrowtion

€ bk o Trnining Path Dty

QUIZ/ ASSESSMENT CENTER

eLeaP™ LMS encourages you to complete Course Assessments. Assessments will help your

Instructors know how well their Training Courses are going.

To take a Quiz Assessment click the QUIZ tab within the Course Details screen. As shown in the
following illustration, you will need to have accessed and completed your Course Content prior

to accessing the Quiz Center. Click the View all lessons before starting the quiz link to proceed.
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File Edit View Fovortes Tools Help
© pus pauav

4 8 Amazon.com - Onfine Sh...

e]@E HOME USERGROUPS  TRAINING PATHS  FORUM MY ACTMTY

Home Courses  Users
Quiz

€ back lo Course

Mo of Guestion|s

MBI 8C0rS OF PRYCEnIage t

You hive not completed all e lessons in s Course
hete the startng the,

Test
testz

View al lessons belore starling e quiz

The View Lesson screen, illustrated below, is displayed. Once you have completed the initial

next lesson >

to proceed.

Lesson, click

p-azc iR

LSRRI 2 httpsciespiermo. eleapdev.com lessons/assigned_renid= 140038

File Edit View Fovostes Took Help
9% 8 Amazon.com - Onfine Sh...
0 Parks, Paul A=

e@lz voue [JEERRR vscncuouws raamncoates comm vy

Test

coumss e m
& pnt

CONTENT  Conmaiized hosting of business appbcations dates back 1o W 19605. Staming in Ihal 6ecace, 1B 400 ol MAITAME Providers conoUCHed 8 Sarvice buredubusingss, olen rolamed 1o
5 ve-shiarng of VMY compUIING. Such senvices incuded computig powet and database sharage 1o banks and offer large organizabions rom Biew workweoe dala Ceners
€ baskio Coums ~ Top
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. . . Click here to start your quiz .
Once you reach the final Lesson within a Course, click to start a Quiz

associated with that Course, as shown in the following illustration.

LR ) s e ermc eleapdien.Com ess0ns assigned_vien = 140003 EEEL] » » o

File Edit View Favortes Took Help
48 ® Amazon.com - Onlne Sh...

e]@E vous [ viencmouns  reammanaris o e acrny 9 rus e

test2
coumsconTaa
8wt
CONTENT e cioua or 0 physcal need o snce ais st JRoRp—

o Test

_ Click here to start your quiz

Start quiz
The Quiz screen, illustrated below, is displayed. Click - to start the Quiz.

= = E EEET] n » O

File Edit View Fovordss Took Help
% (8 Amazon.com - Online Sh_.

e]é\a__E HOME WCHRN UScRGROUPS  TRAWING PATHS  FORUM MY ACTIVITY 9 oo Paune

Home  Couses Uses O

Quiz
o m
- € lnack 1o Course
No. of Quest 5 3
Mt s o parcesiog 10 pas 100
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The Questions screen, illustrated below, is displayed. As you answer each question within the

Quiz, click to continue.

S 2 hetps / cleapaemc sleapdev.com teais ew auestion=1fd= 295337 P-azc R

File Edit View Fevortes Took Help
g2 ® Amazon.com - Ondine Sh.

GIQELP o B P @ s e

HeMe  Courses  Wsets

Quiz

Questions:

Previous
As you move through a Quiz, you will notice that you can click to return to previous

questions if you are unsure of your answer and want to change it, as shown in the following

illustration.

DRI ) htips /sies poemo sleapdey.com tests view question=28ud= 205337 P-aze R K1

Fibe Edit View Favortes Took Help
s ¥ Amazoncom - Onine Sh..

EIQELP vour [[ERERRR vscnonoues  reamcoanes  romm  wracromy 9 russrrane

Home  Courses  Usets

Quiz

Questions:

1 2 3

yin
Oa i

emen) (2]
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. . Submit your quiz answers .
Once you reach the end of a Quiz, click to submit your answers, as

shown in the following illustration.

DI ) haips  clespaemo sheapdev.com tests/view question= 3id= 593537 FRECET] n x &

File Edit View Fovordss Took Help
% (8 Amazon.com - Online Sh_.

e@ HOME WCHRN UScRGROUPS  TRAWING PATHS  FORUM MY ACTIVITY 9 oo Paune

Home Courses Users
Quiz

Questions:
1 2 3
True or false

1A false
¥ B Tre

Submit your quiz answers

The Quiz Results screen, illustrated below, is displayed.

L2 B 2 https /cleapdemo eleapdev.com cousses assigned_qua iz 25350

file B4t View Fovortes Teok Hep

% |8 Amazon.com - Online Sh..

e@ HOME “ USERGROUPS  TRAMNGPATHS  FORUM MY ACTITY .

Home  Couses  Users

Quiz
= - R

No. of Ques 3

< ack 1o Course:

MU 8COB OF Perconta as: 100

Questions and Answers

1 2 k]

elLeaP™ LMS has five (5) Quiz question types or formats:
e Multiple Choice/True/False,

e Sequence/Sort Order/Ranking,
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e Essay/Short Answer/Explanation,
e Multiple Choice with Explanation, and
e Hotspot, Find Errors

To answer a “Multiple Choice” or “True or False” quiz question, choose the answer option(s)
that best satisfies the requirement of the question. Click [Next] to advance to the Next

Question.

Repeat this process as many times as needed to answer other Multiple Choice or True or False

questions.

To answer a “Sequence, Sort Order or Ranking” type questions, click the answer choice or
option you wish to arrange. You can then click the TOP or BOTTOM arrows to move the answer
choice to the exact or correct answer location you want. An example of such a question might
be to arrange the planets in the correct order from the nearest to the sun. You will click on any

one of the answer choices and then use the TOP or BOTTOM arrows to arrange them as follows:

Mercury, Venus, Earth, Mars, Jupiter ...”

f 8 Amazon.com - Online Sh.

eleaP

Home Courses  [estoup

Quiz

UUEIRN USER GROUPS  TRAINING PATHS  FORUM MY ACTIVITY

TimeLef: 0153

Questions:

What are the 5 Closest Planets to the Sun?

SaeCE &N iterm from [ 81 Dy cHcking 0 & THSN S8 e IS 10 MOV 1t LD O o

If you are asked to answer a question that requires a short answer or an essay, all you have to

do is type in your answer in the text box provided.

You might be required to explain your Multiple Choice answer. First choose the correct answer

to the Multiple Choice question and then type in your explanation in the text box.
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The last question type in the eLeaP™ LMS Quiz Creator is the “Hotspot or Find the Error”
guestion type. To correctly identify errors or other requirements in the ‘Hotspot’ or ‘Find the
Error’ type question, click the relevant area of the image and type in your comment or answer

explanation for your choice or selection.
**|f you are satisfied with your answers, ‘submit your quiz answers’

** Your submission is FINAL and irreversible. You can petition your instructor to reset your

Quiz.

If you don’t finish a Quiz within its allotted time, or you don’t answer enough of the questions

correctly, the following screen will be displayed, allowing you to retake the Quiz. Click

to retake the Quiz, or click the accept this score now link to accept this

score.

Fetry the Cuz
You are aslowed to re-take this quiz
YU choosa ho re-take his UL your currant quiz scor il b

o+ o acomct s score mow

Questions and Answers

What are the § Closest Planets to the Sun?
vour answer

When you do successfully complete a Quiz, the following screen will be displayed.
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e@ I D - EEIED svonowes  tmamnceamis  romum v AcToary L
Quiz

v
PASSED

Questions and Answers

Sort

FORUM/COMMUNICATION TOOL

eLeaP™ believes that informal learning can be a vital part of designing powerful e-learning and
training programs. After all, the experts tell us “80% of workers get their job know-how

informally” Jay Cross (June 2006 TD Magazine).

Forums are a great way to foster this informal and unorthodox learning. Forums allow for users
to share ideas, best practices and even develop new methods of problem solving or generating
ideas. That million-dollar idea could come from your training portal’s forum site. We encourage

you to use these interactive tools in your eLeaP™ LMS package.

eLeaP™ has provided tools to help you launch informal learning. Make use of your online forums

or White Boards. Click on White Board sub menu link to access topics related to your Course.
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File Edit View Fovortes Tooks Help

% (8 Amazon.com - Online Sh..

e@|3 voue comses  usencnouns  reasanconrns [JRRY wvacrry e i

Home

Forum Categories

e @

Mo, Catogory Tapica  Date Created

1 My ew Forum
& Fosum Using Defined Access Rules

1042013

1 "
For company whoa tiscussicns

Total Forum Categones: 2

You can send private messages to your Course Instructor. These messages will only be available

to your Instructor.

You can send public messages to be posted on the Course White Board. These public messages
will be available to other users assigned to your particular training Course or e-learning
program. To begin, select one of the Forum Categories, as shown in the illustration above. The
Forum Category Details screen, illustrated below, is displayed. Select the add your comment

link.

e&/l: HOME ~ COURSES  USERGROUPS  TRAINING PATHS [EIVCIUUM My ACTIVITY opants Paul A»

Home Fomm My New Forum
elLeap Functionality

© add your comment

User Comment

posted on 11-12-2013 by A discussion of the eLeap User Intesface

Parks, Pasl - reply
|

n

Total Posts: 1 © add your comment ¢ back to Topics

Copyright © 2019 Telania, LLC. 29



elLeaP Supervisor’'s Manual

The Write your comment screen, illustrated below, is displayed. Enter your comment or

guestion in the Write your comment field, and then click m

eleal

Home Foum My New Forum

HOME COURSES USER GROUPS TRAINING PATHS m MY ACTIVITY
elLeap Functionality

]

Parks, Paul Av

Write your comment

I'm wondering how to join a User Group?

m Sl

User

Comment
posted on 11-12-2013 by A discussion of the eLeap User Intertace
Parks, Paul

© 24d your comment
|
ﬂ

Total Posts' 1

- 0N

© 2dd your commen] < back to Topics
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As shown in the following illustration, your comment has been added to the discussion for that

Forum Category.

e@ HOME  COURSES  USERGROUPS  TRAINING PATHS m MY ACTIVITY

Home Fomm My New Forum

elLeap Functionality

User Comment

posted on 11-12-2013 by A discussion of the eLeap User Intesface
Parks, Paul

posted on 11-21-2013 by F'm wondering how fa join a User Group?
Parks, Paul A

3

Tolal Posts: 2

;]

Parks, Paul A»

© add your comment

™ eply (F edit X delele

© add your comment € hack o Topics

You can use your White Board system as a Communication tool between you and your

Instructors. You can submit private messages to your Instructor. You will be able to access

replies. Your White Board is secure and easy to use.

eLeaP™ wants to help you succeed. Use these powerful tools to enhance the learning

experience.
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PRODUCTIVITY TOOLS — PORTFOLIO BUILDER - “MY STUFF”

eLeaP™ LMS users can use our simple e-portfolio builder My Stuff to enhance and enrich their
online learning and training experience. You can add special files you have created (PDF, PPT,
HTML, Graphics etc). You can also add notes and URLs of special resources you may have

encountered in your online training and e-learning journey.

We encourage you to utilize this feature. Anyone familiar with GoogleNotes should be familiar

with the eLeaP™ LMS portfolio builder called My Stuff.

Select the My Stuff tab, as shown in the following illustration.

File Edit View Fovortes Took Help

4 8 Amazon com - Online Sh..

e eaP HOME COURSES USERGROUPS  TRAMNGPATHS  FORUM MY ACTIMTY Parks, Pasd fv

toms  GCownea  TechicalYiang 281

Notes

© i new note

Craatng my fest note 11102003 7 gt X gomie

Total totes: 1 < paskin Course

As shown in the following illustration, you can click the upload a file with this note link to add

files, and you can enter and format text within the Content Editor.
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RS 5 heips  clespdemo eheapdev.com notes = 15367 P-azciiE -

File Edit View Fovortes Tooks Hep
ds 8 Amazon.com - Online Sh_.

e@[) NOME COURSES USERGROIS TRASMGPATHS FORIM  MYACTATY -

<

[ -

10 i pew pite
- . —
R —
Total Notes 1 € ki Courne

Once you are satisfied with the Note, click m . As shown in the following illustration, the

system confirms and displays the Note on the My Stuff screen.

RS 2 htips  cieapdemc eleapdev.com notesTid= 15547 ERLED] n x O

file Edt View Fovontes Took Help

% (8 Amazon.com - Online Sh...

e@];) HOME ~COURSES  USERGROUPS  TRAIMING PATHS  FORUM MY ACTNATY Pasks, P A=

Heme  Gowses  Techokcal Wition201  holes
Notes

LT —

© add pew ncke
Note Fae Posted on

Creating my frs note s Fast % ol
Tetal ot 1 4 baski Coung

We have tons of helpful productivity tools in development so be sure to always check back into

your eLeaP™ LMS account and see what else eLeap™ is cooking up!
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ELEAP™ INBOX — ELECTRONIC COMMUNICATIONS SYSTEM

0

As a trainee or student, you can also access your eLeaP™ INBOX to receive updated email

notification and communications regarding various activities in your eLeaP account, as shown in
the following illustration. Inbox messages are automatically deleted after thirty (30) days.

Remember that notification emails also do get sent to your regular email.

file Edt View Fovontes Took Help

f (8 Amazon.com - Onkine Sh..

e]@llj WOME COURSES  USERGROUPS  TRAIMING PATHS  FORUM MY ACTIVITY 9 puta puiae

Home:

Inbox

Ho. [ Resd Subject Date
[ O Youhaws been sssignes to: Technical Writng 201

X remose seincied messages

Total Inbox Messages 1

You can remove an Email by selecting its check box and then clicking the remove selected

messages link.

MY ACTIVITY - DOWNLOAD YOUR TRANSCRIPTS

MY ACTIVITY
Access - to access and download your activity reports including Course Completion

history and scores.
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LSSl © nttps./eleapdemo eleapdev.com/users/my_activity A E] nx o

& elesP Demo x
File Edn View Favorites Tools Help

s 8 Amazon.com - Online Sh...

l > ~
el@, HOME  COURSES USERGROUPS  TRAINING PATHS  FORUM m L JE R
tome &

My Activity

Help @

Last Login: 11-19.2013 @ Duwnioad Compleiion Aeger
Assigned Courses

No. Mame Created by Stntus Quiz Quiz Finished Numbies of Leasons Date Assigned

2. Techmcal van 201 Pats, Fau

3 usem R, Vined

Deadiine
1. Assem Gownse R, Vined none NO Quiz - 2 11192013
none: O Quiz - 2 11-19.2013

Uncompletea 2 11.19.2003
Completed Quizzes

Thers are o Completed Ouizzes

Completed Quizzes (SCORM)

There are o completed SCORM courses

Assigned User Groups

No. Name Craated by o, of Members Date Crasted

1. November Studants Parts, Paut s 11192013

Assigned Training Paths

No. Mame Created by No. of Courses Date Created
¥, Trainng pam R, vinod 2 1092013

Click the Download Transcripts link to download your transcript for a Course. As shown in the
following illustration, you will be presented with the option to either Open the transcript in

Excel or Save it to your computer, where you can open it within Excel from there.

~
e@ HOME  COURSES  USERGROUPS  TRAINING PATHS  FORuM [TREYaitiing o Parks, Paul A»

Home Wiy Activity
My Activity
Hp @

Last Login; 11-21-2013 & Dovnload Completion Repont
Assigned Courses

No. Name Created by Status Deadline Quiz Quiz Finished MNumber of Lessons Date Assigned
1. Access Course R, Vinod none NO Quiz - 2 11-20:2013
2. Technical Writing 201 Parks, Paul none NO Quiz - 1 1212013
3. Technical Wiiting 201 : DUPLICA Parks, Paul none: NO Quiz - 1 1212013
4, Testdwp R, Vinod none Uncompleted - 2 1212013
5. Users R, Vinod none [ Failed } 11-21-2013 2 11212013
Completed Quizzes
No. Name Date Completed Time Limit Sc Passed
1. Users 1-21-2013 0 min (]
Download Transcipls

Completed Quizzes (SCORM)

There are no completed SCORM courses

E . I ! ! E Do you want to open or save Quiz Transeripts 21-11-2013 s (4.00 KB) from eleapdemo.eleapdev.com? Open | Save v Cancel x “
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Whichever option you choose, the Transcript file is displayed within Excel, as shown in the

following illustration.

1] | icrosoft Exce e

File Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat @

2y ) - : = A, EEEOF AutoSum -
Bi o chooas =e@e Swe o - ¥ S E R
Paste Blzu- [I- &-A- EFEE EF EMeceacenter~ $ - % » | %3 98 Conditional Format Cell  Insert Delete Format Sort& Find &

- [ EPE a [ EMerge & center Formatting - as Table - Styles~ = - - (2Cear”  Fiter~ Select-

Clipboard 15 Font n Alignment ] Number (-] Styles Cells Editing

a1 - % | No. -

Quiz Transcripts 21-11-2013 [Compatibility Mode] = B =
B [+ D E F

G =
Full Name Course Date Completed Time Limit Score Passed =
1Parks, Paul A Users 11-21-2013 0.00 min. 0/3 NO }

i

14 b b| Sheetl ¥3 el [ ] .|

Ready |[EDE 0% o) v om

You can easily export your reports into Microsoft Excel by clicking the Download completion

report link.

** |f your Course Instructor chooses to enable Completion Certificates, you can download your

¥ download certificate

Course Certificate from your Course Details screen by clicking

e@/l: Home [GGIEHSW USER GROUPS  TRAINING PATHS  FORUM MY ACTIVITY i Parks, Paul Av

set completed

COURSE CONTENT MY STUFF Help @

‘set completed ¥ download certificate

CONTENT e

- Status Completed
+ Histor .-a-_
+ Distribution Category Tutoriats
Jescription Description Description Description Description Description Description Description Description Description Description Description Description

Objectives

Instructor R. Vinod

Open Date 11062013

< back to My Assigned Courses
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As shown in the following illustration, you are presented with the option to either Open or Save
the .PDF-formatted Certificate File. Choose the Open option to open the file, and then save it to
your computer, or click the Save option to download the file and then use your PDF reader to

open it.

e]’e\ll: HOME m USERGROUPS  TRAINING PATHS ~ FORUM MY ACTIVITY o Paiks, Paul Aw

Home | Courses

set completed
COURSE CONTENT Em Hep @
W History Completed Py
8

Tulorials

Description Description Description Description Description Description Description Description Description Description Description Description

R, Vinod
11-06-2013

« back 1o My Assigned Courses
Do you want to open o save Certificate_-_set_completed.pdi from eleapdemo.eleapdev.com? Open Swe v Concel

Whichever option you choose, the Certificate file, when viewed from within your PDF reader,

will look similar to the following example.

Fle 82 Viea Window Help ]

SR EFeE 8= Do =@ e ]-] | H B |2 @ | Tools | Sign | Comment

. o —

v Create PDF
Select File
* Send Files
* Store Files
This Centificate is Awarded to
Paul A Parks
For excollence in meeting all the reguinements of
set completed
Congnatulations & Fappy Selling
11-22-2013 Don Weobong -
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YOUR PROFILE

Selecting the PROFILE link beneath your User Name on the Welcome screen allows you to

associate an image with your Profile, edit that profile and change your password, if desired.

€« - I
& eLea Demo x
File Edit View Favorites Tools Help
%% % Amazon.com - Online Sh..

LAEL] N x O

elealP

Welcome to eLeaP Demo Training System

Add info aboul your eiganizaion. E1 s information Wom your Company Prosle page. Test

Assigned Courses

oUrse Name Course Caleqmyﬂ @
No. Mome ~ Status. Deadiine
1. Technucal it 701 oo
Total Courses: 1
Assigned Training Paths
No. Name Status
1 Tmng Pl -

Total Training Paths: 1

Tuorals

Instructor

m COURSES ~ USER GROUPS  TRAINING PATHS  FORUM MY ACTIVITY

Gresel, Brandon ; SEystems, Join  Parks, Paul

No. Courses
2

Parks, Paul Aw

PROFILE
LoGouT

Hep @

@ Downioad Complation Regort

© Hige Completed

R Vinod

To associate an image with your Profile, select the upload picture link,

USER GROUPS

TRAINING PATHS ~ FORUM

MY ACTIVITY

illustration.
N,
telanla HOME  COURSES

Home < Profile

User Profile
Title
First Name ‘Sergent
Middlo Nama
Last Name Suparvisor
Email — -
Description Supervisor Level
Access Level Supervisor
Theme Organization Theme

Copyright © 2019 Telania, LLC.

Language

Active

English

YES

wuthorized use or reproduction is pronitited by US copyright laws and interrstional treasties.

as shown in the following

© cupervaos sargrt ~

Hep®,
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The screen expands to display an Upload File field, as shown in the following illustration. Click

Browse. .. .
to continue.

telania 2 Pl Upas v L JO—
< BE= wwo & 5 userquice 3 Q Searc L
Home Profie
Favorites
User Profile £ propbox :
) Al My Files )
& iCloud Drive supervisor- supenisor-ugapng  ugsyousupervisep k
prcfile.ng ng
Title. ¥ Applications
First Name ¢ ] Deskiop
(% Documents
Middle Name
) Downloads & upload picture
La {2 Google Drive DW Upload File
| B Google Drive Browse... Ho file selected.
el s
Description 8
| L Testing Camasia
“ 4 7 paTA
¢ [T LDFiles
Language | Hide extension Cancel

Active

& edit profile @ changs password

As shown in the following illustration, use the Choose File to Upload dialog that is displayed,

navigate to the location on your computer where the image that you want to use is stored, and

0
then click pen

@ = 4 & » Libraries » Pictures » My Pictures » v & Search My Pictures o

Organize = Mew folder = - m @
"

\ ~
0 Favorites \ ; l N, 3
B Desktop e —
& Downloads % :
|| Phote Stream ] ] A [ [

i Recent places 2013-00-03 2013-11-20 2013-11-20 2013-11-20 2013-11-20
apphausi apphaus? apphaus3 apphausd

- Libraries = .
@ Documents -
J Music = d - '
= Pictures = 1 == -
=] My Pictures 4 . e — s

Photo Stream PhotoDirector avg_confirmation bth_Cloud_Cemp bth_cloudcompu
uting ting

B videos y H e

File name: | bth_cloudcomputing v ‘ |AII Files (*.*)

0 Public Pictures

| Open
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As shown in the following illustration, the Upload File field is now populated with the

&3 Upload File

filename/location of the image that you’ve selected. Click link to continue.

telanla HOME COURSES USERGROUPS  TRAINING PATHS  FORUM MY ACTIVITY OSUMWW.

Home ' Profie

User Profile

Help @
Title
First Name Sergent
Middle Name
© upload pictura
Last Name Supervisor Uploed File
Browse... pinewood-derby-design.png
Email -—
mai g ©» Upload File | % cancel
Description Supervisor Level
A Level Supervisor

& edit profile @ change password

The image that you’ve selected is now displayed in the position where the logo was previously

displayed.
te la n i.a HOME COURSES USERGROUPS  TRAINING PATHS  FORUM MY ACTIVITY o Supervisor, Sergent ¥
Home Profie
User Profile
Hap @
First Name Sergent /
Middle Name
3 delete picturs & upload picture
Last Name ‘Supervisor
Email ‘telania@gmail.com
Description ‘Suparvisor Lavel
Access Level ‘Supervisor
Theme Orgenization Theme
Language English
Active YES

& adit profila - @ changs password

Copyright 2005,
U
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CHANGING YOUR THEME

If your organization has selected a Custom Theme to define the color scheme for the eLeaP
application interface, the Organization option on the Theme drop down will automatically be

selected for you, as shown in the following illustration.

e@ HOME COURSES USER GROUPS TRAINING PATHS FORUM MY ACTIVITY o Parks, Paul A~
Home  Profle
Edit User Profile
T W
First Name * Paul
Maddie Name A
Last Name * Parks
Description New Tranee
Theme jOrganization Theme v
Language Engiish v
m x ancs

However, you can select any of the other available Themes on the Theme list, as shown in the

illustration below, to individualize the User Interface to your liking.

e&_/l HOME  COURSES  USERGROUPS  TRAINING PATHS  FORUM MY ACTIVITY o»-an: Paul kv

Home ~ Profie

Edit User Profile

Title v
First Name * Paul

Middle Name

Last Hame *

Description

Theme

Language itve:

m e
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As shown in the following illustration, the User Interface colors change to your new settings.

e@_/lj HOME w USERGROUPS  TRAINING PATHS  FORUM MY ACTIITY 0 cats pauae
Home  Course:
My Assigned Courses
tep ®
Course Name Course Category [¥| T Filter
No. Name = Status Deadine Category Instructor
1. Access Course nane Cioud 1, Alex ; R, Vinod
L st T s
3. Techeical Witing 201 none Tulorials Griesel, Brandon , Ssystems, John ; Parks, Paul
4T W 1l T none Tulorak: Parks, Paul
s lsas o R s
" um eI o~ - R s
Total Courses: §
€ e

SUPPORT/HELP CENTER AND ELEAP™ KNOWLEDGE-BASE

eLeaP™ has an incredibly helpful online support center. To access support and help 24/7, go to

http://support.eleapsoftware.com .

COIMEN [ hitp://support eleapsoftware.com/

eleaP Support - Powered b, %

File Edit View Favorites Tools Help
<5 @ Amazon.com - Online Sh...

# Submit a Ticket 7 Knowledgebase o * ! Troubleshooter

Login Subscribe

Your email address

CJRamember ma 8=] Register 6;’ Submit a Ticket

Lost password

Knowledgebase =" News
» Knowledgebase ﬁ & B

" Pre-Sales (3)

) Downloads (9) ‘ Downloads = Troubleshooter
||l

Copyright © 2019 Telania, LLC. 42


http://support.eleapsoftware.com/

elLeaP Supervisor’s Manual

At the Support Center, you can:

Access our eLeaP™ Knowledgebase. This is a specialized library of articles and reports and

powerful how-to tips on how to maximize your eLeaP learning and training system.

Submit-a-Ticket: Do you have a particular question or need help with a feature in eLeaP™?
Submit a ticket to our helpful staff and you will receive answers. This is an incredibly useful

feature. We encourage you to make good use of it.
Get Live Help: Access real-time help from our Support staff

Downloads: If you need special reports, White Papers or even user guides or manuals, access

our Downloads section to get this material.
Troubleshooter: Step-by-step tour to find help for your problems.

News: Visit our news section to learn about the latest happenings in eLeaP™ and our parent

company Telania, Inc. You can also access our blog at www.eleapsoftware.com/blog to learn

more about the world of eLeaP™.
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