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KEY UPDATES TO THIS NEW INTERFACE

We have made many changes to the LMS interface for easier account management and a more

intuitive user experience.

Key Additions:

Account Dashboard with quick summaries

Quick links to get to the right courses efficiently

Full mobile version

Easier account navigation through natural links and buttons
Streamlined workflow interface for efficiency and productivity
More Intuitive user interface for improved user experience
‘Auto Save’ enabled during quiz session.

Clear informational alerts/notices to guide users and provide additional helpful
information.

Enabled full vertical scroll so that users can see full display of the Course content.
Added ‘Minimum read time’ clock for timed lessons — Advanced Settings

Smart Course Menu — If Glossary, FAQ, Resources are not used, they don’t appear in
trainee’s Course Menu.

Email message notification sent to all Users or User Groups assigned to a Training Path
when that Training Path has been changed (Courses added or removed from that
Training Path).

Added [Click to Launch] and [Click to Relaunch] buttons for all SCORM Courses. This
way, users will easily know how to start their assigned SCORM Courses.

Upgraded eLeaP Media System to enable easier video streaming on all major browsers.

ELEAP DOCUMENTATION

This User Guide to the eLeaP™ LMS system is designed to make your transition and use of our

system as easy and seamless as possible.

Copyright © 2019 Telania, LLC. 1
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This Supervisor User Guide is organized into seven (7) sections:
e Your Supervised User Groups
e Course Access and Tools
e Training Paths
e Quiz/Assessment Center
e Discuss Course-Specific Forum/Communication Tool
e Productivity Tools — Portfolio Builder - “Notes”
e Your Profile

e Support/Help Center and eLeaP™ Knowledgebase

Copyright © 2019 Telania, LLC.
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COURSE ACCESS AND TOOLS

ELEAP LOGIN AND ACCESSING LEARNING/TRAINING COURSES

To log into your eLeaP Learning & Training system, go to your special, secure website; i.e.,
https://yourcompanyname.2leap.com. You should have received this login information via

email, as shown in the following illustration.

Your Training Provider account password o inbex x & 2
elLeaP LMS Training Software office@eleapsoftware com via learning-provider com 10:51 AM (0 minutes ago) 3y s

to Aria ~

Dear Aria,

Training Provider has created an e-learning account for you.

You can now access real-ime online raining courses and other useful e-learning taols and resources at hitps:/ftrainingprovider 2leap.com/

To log into hitps:/itrainingprovider. 2leap.com/, you will need the following access information:

Your Email: telaniatuser23@gmail.com
Your Password

Remember: You can change your password to one which you can easily remember once you log in. Selecting the PROFILE link beneath your User Name allows you to change
your password

If you have any problems please contact Training Provider at:
Tel
Email: team+training@telaniamail.com

Sincerely,
Training Provider

Please note: This e-mail was sent fram a notification-only address that cannot accept incoming e-mail. Do not reply to this message. Instead send your reply to
leam+training@telaniamail.com .

If you have received this email in error, please forward it in lo s com or contact eLeaP at www.eleapsoftware.com,

Sent: 04.30.2019 10:51 EDT

If not, please check your Bulk Mail folder (in your email program) or email

support@eleapsoftware.com.

Make sure you white list email coming from ELEAPSOFTWARE.COM.

The Login dialog, illustrated below, is where you will enter the information contained above

within the Email and Password fields, as shown in the following illustration.

You will need your email address (which is your eLeaP login username) and password. You
should have received this information in our Welcome email message. If you have not received
this information check your ‘Bulk mail’ folder or contact your company’s training or HR
department. It is very important that you white list email coming from
office@eleapsoftware.com. This will help prevent any disruptions in communications you

receive from elLeaP.

Copyright © 2019 Telania, LLC. 3
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Login into your account

. ,
telania
Learning Password *
University N—
iby eleal’
YOUR LMS ACCOUNT HOME

Once you are logged into your Learning/Training system, you can be presented with a Welcome
Message and Special Instructions.

WELCOME  SPECIAL INSTRUCTIONS

Welcome to the Learning University

This is us. We like to learn.

SEE SPECIAL INSTRUCTIONS

If Special Instructions exist, click the button to access the Special

Instructions.

Copyright © 2019 Telania, LLC. 4
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WELCOME  SPECIAL INSTRUCTIONS

Special Instructions:

Make sure to check out the tutorials. If you need assistance with this

system, be sure to either contact eLeaP Support or our Helpdesk.

Our contact phone is 877-624-7226 ext 5. You can also send email to
support@eleapsoftware.com

GO TO DASHBOARD

After carefully reading the Special Instructions, the button to go to your

account dashboard.

Note: You will not be able to close this “Special Instructions” page until you click the [See Special
Instructions] button and scroll to the bottom of the page. There you will see the option to click
to go to their account dashboard.

Copyright © 2019 Telania, LLC. 5
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(D) DASHBOARD

N.
telania

Course Completion

Training Path

Completion
0 in Completed P
0in In Progress 0 in Completed
13 in Not started 0inIn Progress

2 in Not started

My Assigned Courses (1 coumses ) ) 13 NOTSTARTED

0%

NOT STARTED

Cook, George
Micro Learning

0%

NOT STARTED

Cook, George

Powerpoint

0%

NOT STARTED

Cook, George

Accident

- How to safety meeting Investigation
Engage : v2 : DUPLICATE
DUPLICATE

My Training Paths

2 TRAINING PATHS ALL TRAINING PATHS

3 COURSES ) 0%

NOT STARTED

My TP- sam@excelentsof... Elise, Samuel

Welcome to our company Cook, George 3 COURSES 0% NOT STARTED
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0 % Correct Answers

0 % Wrong Answers

0%

NOT STARTED

Cook, George
New Hire
Orientation
Course -
Welcome

Events Calendar

September 2019
MON TUE WED

) 3 4

9 10 1

16 17 18

23 24 25

30

SEE COMPLETION REPORT

(o EveNTs

You have been
p  assigned to: Sales...

ALL COURSES

0%

NOT STARTED

Cook, George

Sales Pre-

Training For

New Hires

1 MONTH
ALL EVENTS

FRI SAT SUN
6 7 8
13 4 15
20 21 22
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Dashboard Sections

The Dashboard is actually 5 sections in one. The various dashboard sections are:

Status & Notifications

01 Youhavebeen
\ Course Training Path Average Quiz AUG  assigned to: Job...

15 %

Completion Completion Score

12 in Completed 1 in Completed 95 % Correct Answers
5 in In Progress 5in In Progress 5 9% Wrong Answers 30 You have been
59 in Not started 2 in Not started juL  assigned to: Course...

The Status & Notifications area displays a visual summary of a user’s activity in the system. Here,
users can see Course Completion, Training Path Completion, and Average Quiz Score
Summaries. Users also see latest notifications regarding account activity.

Assigned Courses Quick Stats & Access

My Assigned Courses rses X 12 COMPLET 7INF RESS ) 59 NOT STARTE 3 QUIZ NOT COMPLETE EE COMPLETION REPORT  ALL COURSES

My Assigned Courses Quick Stats & Access enables users to see the current my assigned courses
as well as quick access filters based on course status. For all example, users can click the various
Quick Stats charts or links to go directly to a filtered assigned course list. If users are interested
in courses that are In Progress, they simply click the 7INPROGRESS to go to the list of
assigned courses that are in progress.

Clicking on SEE COMPLETION REFORT downloads the user’s completion report. To see all assigned
courses, the user will click on ALL COURSES

Assigned Courses Tiles

0% 100% 0% 100% 100%

N PROGRESS COMPLETED NOT STARTED COMP ED COMPLETED
Wellborn, Don Wellborn, Don Wellborn, Don Wellborn, Don Wellborn, Don

Job Safety Course - No Course of Smart Using elLeaP for
Analysis, Safety answer key instructor Assigning the first time :
Awareness And Course A: DUPLICATE

You DUPLICATE

2 MONTHS

L]

The v5 of eLeaP introduces course tiles. Course tiles provide a more visual impact and course
information to enable users to quickly access their assigned courses. Please note that the course
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tiles will display the latest course assignments. Events Calendar (Gevens ALL EVENTS
The total number of titles is dependent on the
screen size of the device used to access the

August 2019
system.

The course titles display important information MON - TUE WED - THUL R SAT SN
including course status changes.

100%

COURSE CHANGES DETECTED. SEE COURY 5 t ' C 0 11

COMPLETED COMPLETED

Assigned Training Paths 6 27

My Training Paths ( & TRainING PaT 27 August Sales Training

For your hours k

New STP
[ New cHaNGES

Operations Manual

The assigned Training Path section has been revamped in v5. Users now see training path
details, progress status as well as any detected new changes from previous completions. A clear
indicator appears when course completion changes are detected within the
previously completed training path. In addition to this, we have a new alert icon “* to call
attention to changes.

Events Calendar

A new Events calendar section enables users to easily see enrolled events as well as up-coming
events. Users will be able to self-enroll in non-private events. The calendar can be advanced.
Users can click on ALL EVENTS to see all events they are enrolled in or assigned to.
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If an event has a public registration option, users can visit the account registration page.

Upcoming Events

August Sales Training Zoom meeting ( 6 ava 27 AUG 2019 12:00 PM - 27 AUG 2019 12:00 PM D

Team Huddle 237 5 5th St, Louisville, KY 40202, USA A E 30 AUG 2019 12:00 AM - 30 AUG 2019 12:00 AM REGISTER FOR THIS EVENT

To begin accessing your assigned training courses or training paths, click the name of the
relevant course or training path.

USER GROUPS YOU SUPERVISE

Supervisors are a new account level added to eLeaP to enable organizations provide
management oversight for user groups and teams. When a Supervisor is created and associated

with a User Group, they are able to access completion reports for members of that User Group.

To access the User Groups you manage or supervise, Supervisors will need to click on the [USER
GROUPS] tab from their main top navigation area. The Supervisor can then click on any listed

User Groups to view completion and tracking reports for members of that User Group.

Copyright © 2019 Telania, LLC. 9
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Groups You Supervise

Management Training 101 Wellborn, Don

Supervisor UG - Test Wellborn, Don

Property Location 1 Wellborn, Don

UG for TP Group 1 Wellborn, Don

Test Group1 14

USER GROUPS ACTIVITY REPORTS

Supervisors are able to download completion reports into Excel documents. They will also
receive notifications via email when course deadlines for managed users and user groups are

expiring or have expired.

Lastly, even though Supervisors are able to access completion and tracking reports for Users in
User Groups they supervise, they are able to be assigned to training courses and Training Paths

just like a regular Trainee-level user.

Copyright © 2019 Telania, LLC. 10
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MEMBERSHIP ‘GROUPS YOU SUPERVISE ASSESSMENTS

User Group Activity: Property Location 1 (s ioaecomos ) ©, EXPORT TO EXCEL

Course Assignments Quizzes Taken Average Quiz Score Average Assessment Score

21% 82%

COMPLETED PASSED

86%

AVERAGE SCORE

77%

AVERAGE SCORE

77%

23% roomTomMPROVE

140 ETED 388 wor compLerer 65 passen 1 neeps raping

62 inproGaEss 466 wor starten 13 e

DOWNLOAD STATS AS PDF

User Select Course ~ Select Progress ~ Select Training Path ~ From J To = FILTER

Show custom fields filters

NO.  NAME COURSE PROGRESS Quiz COMPLETED: RELEASE CERTIFICATE DEADLINE
1. Captain, James  Business Management 101 1009 COMPLETED Passed 11/22/2017 (O] none

2. Captain, James Business Management Soft Skills 100% COMPLETER N/A - - 08/27/2016
16. Captain, James  Don's Auto Repair - Week 1 100% COMPLETED Passed 07/28/2015 - 09/27/2018
17.  Captain, James Don's Auto Repair - Week 2 100% COMPLETER Passed 08/13/2015 - 07/27/2016
18. Captain,James  Don's Auto Repair - Week 3 096 NOTSTARTED Uncompleted - - 07/27/2016
19. Captain, James  Ethics 101 Training 1009 COMPLETED Passed 02/18/2016 @ 01/14/2016

20. Captain, James Gary's Auto Repair Course 101 100% Uncompleted - - none

HIDE INACTIVE COURSES & USERS

Filtering Options

As a Supervisor, you can filter your completion or tracking reports using any or all of the

following values:

e User — Search for any user by name to get access to only their completion history and

information

Copyright © 2019 Telania, LLC. 11
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Custom Fields — Filter reports using specific Custom field data for more specific
reporting

Course — You can select a particular course or training module to get reports for only
that particular course

Progress — Sometimes you simply want to see reports for users in various levels of
progress. For example those individuals who have not started the training or perhaps
employees who have started but have not finished their training (In Progress) and of
course individuals who have completed their training.

Training Path — Trainings can be aggregated using the training path tool. This enables
training courses to be packaged and assigned out as a unit. To see reports of courses
assigned as part of a training, use the Training Path selector. Note that the User Group
you supervise has to have been assigned to a Training Path for you to be able to select a
Training Path report.

Period of Time — You can use the [From] and [To] fields to block out a date range to filter

your reports.

OBSERVATION CHECKLIST COURSES

An Observation Checklist course is a type of course which allows Administrator and Supervisor

level users to perform in-person assessments of learners in other to document skills and

proficiency.

Observation Checklist Grading Types

There are four (4) grading types for Observation Checklist statements:

1.

Binary (Yes or No): The binary grading type is for when you simply need a yes or no
assessment result for a statement, i.e. can the learner do this action or not?

Star: Star assessments are useful if you want to award an increasing level of proficiency
for an assessment. This is simple and almost universally understood. The Star grading
starts at 1 star to a maximum of 5 stars. Typically, the higher the number of stars, the
higher the value of the assessment.

Scale: The scale grading type is like the Star grading type except you now have specific
descriptions for what each level or proficiency equates to. The Scale ranges from
“Excellent” to “Poor”. It also includes, “Good”, “Fair” and “Insufficient” levels.

4. Points: The points grading type is designed to allow you to customize your own level or

Copyright © 2019 Telania, LLC. 12
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values for the assessment. If you prefer to award specific points for each statement, the
Point grading type works best.

HOW TO PERFORM AN OBSERVATION CHECKLIST ASSESSMENT

Supervisor performing assessments:

Supervisors can help Administrators manage and perform Observation Checklist assessments.

However, for a Supervisor to view and perform assessments, two conditions need to be met:

The Supervisor must be assigned to manage the assigned User Group(s)

The Supervisor managed user group must be assigned to the Observation Checklist
course using the (3) Assigned User Groups a1, This means even if members of a user
group which is managed by a supervisor are assigned individually to an Observation
Checklist course, the associated Supervisor will not be able to view and perform that
assessment.

If the two conditions above are met, the assigned Supervisor, will receive an email notification

regarding a pending Observation Checklist course.

A Observation Checklist Course has been assigned to: Observation Group 1 Inbox x Software Dev X =
the Easy 3:32 PM (0 minutes ago) - v
to eLeaP |~
Susan ,

The User Group you supervise (Observation Group 1), has been assigned to the following Observation Assessment course: Telephone Operator - Skills
Assessment.

Please go to the Observation Assessments section of your account to access and complete your assigned Observation Assessments.

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-mail. Do not reply to this message. Instead send your reply
to help@eleapsoftware.com .

If you have received this email in error, please forward it immediately to support@eleapsoftware.com or contact eLeaP at www.eleapsoftware.com.
Sent: 06.25.2017 15:31

The supervisor can click on the Observation Assessments |ink to go directly to the assigned and

pending assessment.

Supervisors should also check their INBOX section of their accounts for additional notifications.

Copyright © 2019 Telania, LLC. 13
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tel‘éﬁbnia ! ¢ a

Inbox

NO READ  SUBJECT DATE

1. = An Observation Assessment Course needs your attention & 09/08/2019
2 g You have been assigned to: Course - No answer key 07/30/2019
3, E You have been assigned to: Smart Assigning Course A : DUPLICATE 07/28/2019
4. £4 You have been assigned to: Smart Assigning Course A : DUPLICATE 07/03/2019
5. = You have been assigned to: Getting Started With eLeaP : Version 1 12/04/2018

|

Once on the relevant Observation Checklist course to be assessed, the Supervisor can begin by

clicking the button next to the learners’ name.

Observation Assessments [ & 107AL ASSESSMENTS

Search Users by Name  Q Security Awareness Checklist - SOP o |1 APPLY FILTERS |
NO NAME COURSE PROGRESS OBSERVATION ASSESSMENT COMPLETED DEADLINE
1. Wellborn, Don Sequrity Awareness Checklist- SOP  100% COMPLET SCORE: 84.28% 08/06/2017 none  Baker Smith, Susan
2. Captain, James Security Awareness Checklist- SOP  100% COMPLET SCORE: 88.46% 08/01/2019 none  Wellborn, Don
3.  Beey, CPP,Charles  Security Awareness Checklist - SOP 0% NOTSTAR START 7 - none
4. Ho, Tracy Security Awareness Checklist - SOP 0% NOTSTAR T START 7 - none  Baker Smith, Susan
5. Davis, Derby Security Awareness Checklist- SOP  100% COMPLET SCORE; 90.00% 08/13/2019 none Davis, Derby

;.|

Copyright © 2019 Telania, LLC. 14
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The Observation Checklist tool is designed to be used on any device any time anywhere. We

encourage you to access and perform assessments on mobile devices, laptops and other

> START
devices. Once the Supervisor clicks the ’41 button next to each assigned user, they see a

mobile responsive version of the tool to enable them easily perform their assessment.

4 " ]

< G @ eleapdemo.eleapdev.com

N ]
telania

(.
4

)

E

Observation Assessme...

Description

Maintaining the security of the organization's computer systems and network is of paramount
importance, This short checklist is designed to gauge the level of security awareness in our

organization

Observation Checklist

Chooses and uses strong passwords

Does not share passwords with anyone else

\W )

Copyright © 2019 Telania, LLC. 15
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() @ ;//eleapdemo.eleapdev.com (1) 3

WNICTI VAUV LIHITTUnnIOL
& eleapdemo.eleapdev.com

Maintains a clean outlet through regular
Able to set store alarms dusting and mopping up of spills

Yes Good

Is available at all times to cheerfully assist

Keeps the surroundings uncluttered by
customers

consistently removing empty boxes

* Kk kK

Yes

Knows how to use proper signage in store sy :
Maintains store temperature remain at a

comfortable level

* Kk Kk Kk

Yes

Knows how to rotate and face products on
the shelves

Able to balance and close out the cash
registers each night

Able to set store alarms

Yes

ﬁ

Click or, if on a mobile device, tab the various assessment grading options. For example, if you

agree with Yes as the appropriate assessment for the binary statement, select or tab the [Yes]

option.

If you need to save the current assessment and come back later, you can. Simply click the
button. This button also works to finalize the assessment and move on to

the next learner to be assessed.

An assessment that is completed will show an assessment score (SCORE: 92.50%) in the

Completion Report tab. In incomplete assessment will show an IN PROGRESS statuys.

To continue assessing an incomplete checklist, simply click the IN PROGRESS |ink,

Copyright © 2019 Telania, LLC. 16
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Selecting Additional Observation Checklist Courses:

To select additional Observation Checklist courses to assess, use the drop-down selector to

select the relevant course:

™
telania " @

Home / UserGroups / Observation Assessments

MEMBERSHIP GROUPS YOU SUPERVISE ASSESSMENTS

Observation Assessments

]

Security Awareness'Checklist - SOP
Retail Checklist - SOP
IHS HIPAA Security Checklist

cou  Good Manufacturing Practices Checklist - SOP  GRess OBSERVATION ASSESSMENT COMPLETED DEADLINE
Security Awareness Checklist - SOP
OC user
Assessment for talent dev

GOoOu Manuratturng rracuces

1, Wellborn, Don 3 100 SCORE: 85.00%
Checklist - SOP ———

none Baker Smith, Susan

2. Wellborn, Don IHS HIPAA Security Checklist et SCORE: 75.38% )7/03/2019 none Wellborn, Don

3 Wellborn, Don Retail Checklist - SOP 0 B IN none

FILTER
Once you select the relevant course, click the \—/ to see the assigned users to be

START
assessed. Use the ’4, button to begin performing your assessment.

Note: As a supervisor, you can also perform assessments from the User Group Activity report

page for user groups you supervise. Simply, select the relevant course and if there are pending
’ > START

users to be assessed you will see the 4, button next to their names.

OBSERVATION CHECKLIST REPORTS

oQo
To get reports for your Observation Checklist courses, go to =" USER GROUPS {ah and then

ASSESSMENTS tab.
Then select the relevant User Group and select the relevant course to view reports.

oQo
Alternatively, you can go to the = USERGROUPS {315 and then ASSESSMENTS tab. Next,

simply select the relevant Observation Checklist course to get reports on.

Copyright © 2019 Telania, LLC. 17
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Filtering Options

MEMBERSHIP GROUPS J SUPERVISE

User Group Activlty: Property Location 1 If_»;-ta TOTAL iicoajs_':: ©3 EXPORT TO EXCEL

Course Assignments Quizzes Taken Average Quiz Score Average Assessment Score

21% 82% 86%

COMPLETED PASSED AVERAGE SCORE

77%

AVERAGE SCORE

388 wor compLerec 65 passin 1 neeos craping 86% averace

466 wor starten 13 raen 14% TO IMPR

DOWNLOAD STATS AS PDF

User Select Course ~ Select Progress ~ Select Training Path ~ From £l To = FILTER

Show custom fields filters

NO.  NAME COURSE PROGRESS QuIZ COMPLETED RELEASE CERTIFICATE DEADLINE

1. Captain, James  Business Management 101 100% Passed 11/22/2017 ® none

2. Captain, James Business Management Soft Skills 10094 COMPLETED NSA - - 08/27/2016
16. Captain, James  Don's Auto Repair - Week 1 1009% COMPLETED Passed 07/28/2015 - 09/27/2018
17. Captain, James Don's Auto Repair - Week 2 100% Passed 08/13/2015 - 07/27/2016
18. Captain,James  Don's Auto Repair - Week 3 (9 NOT STARTED Uncompleted - - 07/27/2016
19. Captain, James  Ethics 101 Training 1009 COMPLETED Passed 02/18/2016 @ 01/14/2016
20. Captain, James  Gary's Auto Repair Course 101 1009 COoMmP Uncompleted - - nene

HIDE INACTIVE COURSES & USERS

Here are some filtering options for getting the relevant reports:
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User
e Usethe .  tosearch for specific users you supervise. You will then get their

activity reports displayed when you click the E button.

Select Course v . .
e Usethe to select specific courses for reports. You will then get the

activity reports for your supervised users for the selected course when you click the

FILTER
:’ button.

Select Progress v

e Usethe to select the specific progress status you are interested in
for courses assigned to users you supervise. For example, if you want to find out which

users have not started their training, you can select the [Not Started] option and you will

FILTER

a list of users for courses with the Not Started status when you click the j
button.

e If your supervised users have been assigned to Training Paths, you can use the

Select Training Path v . .
selector to get Training Path reports for those assigned users.

From To = . . .
e The selector is for getting reports for your assigned

supervised users based on the date range they were assigned to training courses or
training paths.

Stats

Stats are a quick visual type of reports available in your User Group Activity report section.

MEMBERSHIP ‘GROUPS YOU SUPERVISE ASSESSMENTS

User Group Activity: Management Training 101 (274707 recoms ) & EXPORT TO EXCEL

Course Assignments Quizzes Taken Average Quiz Score Average Assessment Score

86% 76%

AVERAGE SCORE AVERAGE SCORE

34% 80%

COMPLETED PASSED

94 compueten 86 wor compLeTED 43 passeo 0 neros craomig 76% avenace score

23 i procRess 157 nor starren 11 raneo

24% roow o IMPROVE
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Selection options:

Use the Course selector to select specific courses to get Quick Stats on.

standard course,

For example, for a

User Group Activity: Management Training 101 (3 or recoros )

Course Assignments Quizzes Taken Average Quiz Score

100%

COMPLETED

100%

PASSED

80%

AVERAGE SCORE

DOWNLOAD STATS AS PDF

User Business Management 101 v Select Progress M Select Training Path v From
FILTER Show custom fields filters
NO.  NAME COURSE PROGRESS qQuiz COMPLETED
1. Captain, James Business Management 101 1009 COMPLETED Passed 11/22/2017
2, Beey, CPP, Charles Business Management 101 1009 COMPLETED - 02/23/2016
3. Ho, Tracy Business Management 101 1009 COMPLETED - 02/23/2016

EXPORT TO EXCEL

Average Assessment Score

0%

AVERAGE SCORE

0% averase scone

0% roow o merove

To

RELEASE CERTIFICATE DEADLINE
® none
@ none

none

Or an Observation Checklist course,

Copyright © 2019 Telania, LLC.
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User Group Activity: Management Training 101 (2 om recomos ) %) EXPORT TO EXCEL

Course Assignments Quizzes Taken Average Quiz Score Average Assessment Score

50%

COMPLETED

NAN%

PASSED

0% 78%

AVERAGE SCORE AVERAGE SCORE

0 passeo O neeps sraninG 0%

T8% averacescore
22% roomTom

1 compieren 0 nor compLeren 0 ranen

0 m prosress 1 nor starren

DOWNLOAD STATS AS PDF

User Good Manufacturing Practices Checklist - SOP v Select Progress v Select Training Path v From

To = FILTER Show custom fields filters

OBSERVATION
) AM OURSE PROGRE MPLET! ASE CERTIFICAT DEADLINE
NO.  NAME COURS| ROGRESS ASSESSMENT COMPLETED RELEASE CERTIFICATE ~ DEADLIN

Good Manufacturing Practices Checklist -

1. Captain, James sop 1009 COMPLETED Score: 73.33% 07/15/2019 - none
Good Manufacturing Practices Checklist - E——
2 Ho, Tracy 9 ! ' (g, NOTSTARTED Not Started none

sopP

COURSE DETAIL SCREEN

Once you click on the name of your assigned Course, you will first access the Course Details
page, as shown in the illustration below.

The Course Details page contains important information about your assigned Course. You should
pay special attention to Course Description, Objectives, Completion Status, Deadlines, etc.

To begin accessing your Course content, click the first link within the Content portion of the

START COURSE

screen, or click . You can also click the START COURSE |ink in the top right section of
your page.
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New Hire Orientation Course - Welcome [ norsiareo | START COURSE

Course Content Course Quiz Feedback Discuss Notes

-mc.\m Created on 08/28/2019
Introduction Section

New Hire Orientation Course -

[® How we are different Welcome
Mid Section Elise, Samuel; User, New; Cook, George Deadline in
INSTRUCTOR No Deadline

[ Great Instructional design
[2) Bloodborne Pathogens: The Unexpected

Hazard - Concise Version START COURSE

< BACK TO MY ASSIGNED COURSES .

You can collapse or expand the Table of Contents (TOC) Menu to suit your style. To collapse the
TOC, click x icon.

How we are different

Course Content Course Quiz Feedback Discuss Notes

H FLORIDA Vi GEMENT DISTRICT

Rainy Season What to expect when it

CHECKLIST RAINS

normal and expecte:

. afterrain, k

["i Recognize that flood control isa
shared respansibility.

L Know the agency responsible for
managing nearby canals.

L Understand YOUR neighborhood
drainage limitations. Every
neighborhaod drains differently

NEXT LESSON

Click the icon again to expand the TOC
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How we are different

Course Content Course Quiz Feedback Discuss Notes

Introduction Section SOUTH FLORIDA A R GEMENT DISTRICT &

®) Howwe are different Rainy Season What to expect when it

CHECKLIST

normal and expected

Mid Section

L= Recognize that flood control is 2
shared responsibility.

%Great]nslruw L Know the agency responsible for

managing nearby canals.

L Understand YOUR neighberhood
N drainage limitations. Every
Version neighborhood drains differently.

[3 Bloodborne Pathogens: The
n Hazard - i}

L If you are part of a homeowners
assodiation, identify the HOA !
representative authorized to operate

any water contral structures.

Course Features:

The following course functionality is also available:

Course Quiz

You might be required to take a post Course quiz assessment. If you are required to, click on the
Course Quiz tab to access your quiz. More on quizzes later.

Home | Courses | New Hire Orientation Course - Welcome [ Quiz

New Hire Orientation Course - Welcome | oo i procress |

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

oy

Quiz -:yc;.Ji\'lc:‘N\."

ME LIMIT UNLIMITED NEEDED TO PASS 2

START QUIZ

Note: You will need to complete your Course before you are allowed to access the quiz center.

Copyright © 2019 Telania, LLC. 23



elLeaP Supervisor’'s Manual

Feedback

Your Course Instructor might require some post-Course feedback assessment. This will help
them measure the success of your online learning experience. Please answer these questions to
the best of your ability. To start the course feedback, click the Feedback tab in the course.

{ New Hire Orientation Course - Welcome | Feedback

New Hire Orientation Course - Welcome | &7 v ProGRess RESUME COURSE
Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes
Introduction Section Feedback *

e .
=] How we are different
8 How would you rate this course?

Mid Section J

Q__«] Great Instructional design Fields marked with * are mandatory.

[ Bloodborne Pathogens: The m

Unexpected Hazard - Concise
Version

Discuss

Click on Discuss sub menu link to access topics related to your Course.

You can send private messages to your Course Instructor. These messages will only be available
to your Instructor.

You can send public messages to be posted on the course discussion area. These public
messages will be available to other users assigned to your particular training Course or e-
learning program.
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New Hire Orientation Course - Welcome | &7 v proGriss RESUME COURSE

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes.

Course Discussions

Anyone knows web

resources for this m

training? «rusuc

@) Berg, Job onos/29/2010
If you have links, please post,

REPLY [y

@ Cook, George on 08/29/2019

Sure. Wikipedia is a great resource. https://en.wikipedia.org
[wiki/Wikipedia Another resource is Khan Academy -

Glossary

A Glossary is a list of terms with the definitions for those terms. Traditionally, a glossary appears
at the end of a book and includes terms within that book which are either newly introduced or

at least uncommon. Click GI0SSary on the Course Details screen to view its Glossary.

& . \ COURSES
telania o

Glossary

Home /[ Courses / New Hire Orientation Course - Welcome / View Lesson

How we are different

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

Introduction Section SOUTH FLORIDA WATER MANAGEM
Accentual Verse
% How we are different Rainy Season Verse in which the metre depends upon counting
a fixed number of stresses (which are also
CH ECKI_IST known as 'accents') in a line, but which does not
Mid Section take account of unstressed syllables.
L Recognize that flood control is a
shared responsibility.
%—j Great Instructional design .
LJ Know the agency responsible for
3 Bloodborne Pa(hogens:AThe managing nearby canal. Blank verse
Unexpected Hazard - Concise L Understand YOUR neighborhood
rsi drainage limitations. Every f
Version neighborhood drains diffrentl. is the metre most frequently used by

; Shakespeare. It consists of an unrhymed iai .
L Ifyou are part of a homeowners pentameter. It was first used in Henry Howa R
assodation, identiy the HOA Earl of Surrey's, translation of Books 2 and 4 of

Virgil's Aeneid

Copyright © 2019 Telania, LLC. 25



elLeaP Supervisor’'s Manual

FAQ

Get answers to some frequently asked questions by clicking FAQ on the Course Details screen.

[ courses

.
telania

Home / Courses / New Hire Orientation Course - Welcome / View Lesson

Great Instructional design What is the best way to reach online
support?*’

You can contact us online 24/7 via our support system.
Click the messenger icon on the bottom right corner.

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

Where is eLeaP located?

Introduction Section

eﬁ How we are different

Mid Section

% Great Instructional design

[ Bloodborne Pathogens: The

nex| zard - Conci
Version
Resources

Your Course Instructor has created useful web-based resources list for this Course. Access these
helpful web resources by clicking Resources on the Course Details screen.
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. \ coueses
telania B

View Lesson

Resources (:

Home [ G / ire Orientation Course - Welcome |

Bloodborne Pathogens: The Unexpected Hazard - Concise Version Support Site
https://support.eleapsoftware.com

Course Content Feedback Discuss Resources Notes

Course Quiz FAQ

Introduction Section CLICK TO RELAUNCH

’3‘] How we are different

Glossary
elearningInside

https://news.elearninginside.com

Mid Section

% Great Instructional design
[3 Bloodborne Pathogens: The

Unexpected Hazard - Concise
Version

Notes

Create your own portfolio of your online e-learning or training experience. Add files, upload
notes, add web links etc. Create a private journal of your e-learning journey. To get started, click
the Notes tab. You can then add notes and upload files as shown below.

. Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes .

Notes ( onore

L)
NO NOTES CREATED. Click on the ‘add new note’ link.

Add new note

upload a file with this note

CHOOSEFILE  NEW NEW.DOCX UPLOAD FILE ANCE

BIU AY «EFIESIS

Some clips of materials | found useful

BACK TO COURSE
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As shown in the following illustration, you can click the upload a file with this note link to add
files, and you can enter and format text within the Content Editor.

. Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

EDIT DELETE
Uploaded a file with this note.
LECTOR SCHEDU... 2.00 KB DOWNLOAD
EDIT DELETE

Some clips of materials I found useful.

Add new note

upload a file with this note

BIU A-¥-|xEEIETIS

Once you are satisfied with the Note, click m to add your new note.
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TRAINING PATHS

eLeaP™ LMS delivers personalized learning and training just for you. The Training Path system
allows you to access training/learning programs customized for you.

Let’s say that you, John Smith, need to take your “Managing by Walking Around”, “The Science
of the Sale”, “Sexual Harassment Training for Supervisors” and “Workplace Ethics and
Compliance” Courses in a specific order. A Training Path called “Middle Management Learning
Program I” will be created for you.

To access your Training Path Center, click on the top navigation menu. The
available Training Paths will be displayed. Click [the name of your assigned Training Path] to
see the details of your personalized Training Path.

L’A\\. o TRAINING PAFHS L
telania ¥

Home |/ TrainingPaths / Assigned Training Paths

ASSIGNED TRAINING PAVHS SELF ENROLLMENT TRAINING PATHS

Assigned Training Paths

Name | APPLY FILTERS
ME IRSE
1. My TP- sam@excelentsoftware.com 09 NOT STARTE 3 Elise, Samuel
2 Welcome to our company 09 NOT STARTEC 3 Cook, George

You can also click on your assigned training paths from your account dashboard:
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My Training Paths (2 TraminG parks ALL TRAINING PATHS Events Calendar (ocv
September 2019
My TP- sam@excelentsof... Elise, Samuel 3 COURSES 0% NOT STARTED WON  TUE WED  THU
Welcome to our company Cook, George 3 COURSES 0% NOTSIARTED
2 3 4 5
9 10 11 12
16 17 18 19
% 23 24 2 26
30

NTS

FRI

20

ALL EVENTS.

SAT  SUN
1

7 8

14 1

2 22

28 29

Note: Some Courses in your Training Path might require Quiz Assessment.

To begin accessing Courses in your assigned career path, click on the name of the available

Courses.

Home | TrainingPaths | Welcome to our company

ASSIGNED TRAINING PATHS SELF ENROLLMENT TRAINING PATHS

Welcome to our company | COOK GEORGE

Courses (u«
NO.  NAME
1. Bloedborne Pathogens in Commercial and Industrial Facilities

2. Guaranteed HVAC Success

DEADLINE

none

none

10/04/2019

STATUS

< BACK TO ASSIGMED TRAINING PATHS

Copyright © 2019 Telania, LLC.
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As shown in the following illustration, the Access Course screen, illustrated below, is displayed.

This screen displays the details for the Course. When you are ready to begin, click.

New Hire Orientation Course - Welcome ot sianreo | START COURSE

Course Content Course Quiz Feedback Discuss Notes

Created on 08/28/2019
Introduction Section

New Hire Orientation Course -

[3 How we are different

Mid Section El\ﬁe, Samuel; User, New; Cock, George Deadl "C, n
INSTRUCTOR No Deadline

[2 Great Instructional design
[3 Bloodborne Pathogens: The Unexpected

Hazard - Concise Version START COURSE

< BACK TO MY ASSIGNED COURSES !

QUIZ/ ASSESSMENT CENTER

eLeaP™ LMS encourages you to complete Course Assessments. Assessments will help your
Instructors know how well their Training Courses are going.

To take a Quiz Assessment click the Course Quiz tab within the Course Details screen.

Note: You will need to have accessed and completed your Course Content prior to accessing the
Quiz Center.

Micro Learning - How to Engage : DUPLL... | norsmaro START COURSE
Course Content Course Quiz Glossary Notes
N Quiz (5questions)
T UNLIMITED NEEDED TO PASS 80%

You have not completed all the lessons in this course.
Please complete the following lessons before starting the quiz assessment:

Working with Tables
Entire presentation
Chunking

44 Years

View all lessons before starting the quiz
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Once you reach the final Lesson within a Course, click to start a Quiz

associated with that Course, as shown in the following illustration.

LESSON #1

HIRING FOR SALESINA

HIGH:GRAMTH ENIRONNENT

Getting the team right is one of the hardest parts of scaling sales. When you're growing quickly,

hiring can become a mad dash to get bodies on the floor - you needed them yesterday.

But the fact of the matter is, you cannot afford to hire without intention. For the thousands of

X leads who visit your websi ction with your business
will likely be a conversatio IR aQ + refully about what you

want that avneriencs to ha

Intercom_on _Sal... 26.96 MB DOWNLOAD

START YOUR QUIZ

BACKTO COURSE A TOP

The Quiz screen, illustrated below, is displayed. Make sure to read all relevant quiz instructions.

When ready to start, click m to start the Quiz.

| MWew Hire Orientation Course - Welcome | Quiz

New Hire Orientation Course - Welcome | 00w v ProGREss

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

Ly

Quiz (zauestions

ME LIMIT UNLIMITED NEEDED PASS 2

START QUIZ
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The Questions screen, illustrated below, is displayed. As you answer each question within the

. . NEXT .
Quiz, click ’j to continue.

es | MNewHire Orientation Course - Welcome |/ Quiz

Questions:

1

How about 30 x 3
A. 80
B. 90
C. 66 *

PRE¥10U5 ‘

As you move through a Quiz, you will notice that you can click ‘ to return to previous
questions if you are unsure of your answer and want to change it, as shown in the following

illustration.

Questions:

2

What is 9-3
A. 6
B. 8

C. 5

Y

PREVIOUS SUBMIT YOUR QUIZ ANSWERS
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elLeaP™ has five (5) Quiz question types or formats:

e Multiple Choice/True/False,
e Sequence/Sort Order/Ranking,
e Essay/Short Answer/Explanation,
e Multiple Choice with Explanation, and
e Hotspot, Find Errors
To answer a “Multiple Choice” or “True or False” quiz question, choose the answer option(s)

NE

0 ‘ to advance to the Next

that best satisfies the requirement of the question. CIick‘
Question.

Repeat this process as many times as needed to answer other Multiple Choice or True or False
questions.

To answer a “Sequence, Sort Order or Ranking” type questions, click the answer choice or
option you wish to arrange. You can then click the TOP or BOTTOM arrows to move the answer
choice to the exact or correct answer location you want. An example of such a question might
be to arrange the planets in the correct order from the nearest to the sun. You will click on any
one of the answer choices and then use the TOP or BOTTOM arrows to arrange them as follows:
Mercury, Venus, Earth, Mars, Jupiter ...”

Question 10f 1

Put these dates in order starting with the oldest

1 1200
2 1400

3 1300

If you are asked to answer a question that requires a short answer or an essay, all you have to

do is type in your answer in the text box provided.
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Question 1 of 2

What is a trade deficit?

You might be required to explain your Multiple Choice answer. First choose the correct answer

to the Multiple Choice question and then type in your explanation in the text box.

Question 4 of 4
What is the fastest water animal?
A. Porpoise
Explain your answer
B. Flying fish
Explain your answe:
C. sailfish

Explain your answe:

D. Tuna

Explain your answer

The last question type in the eLeaP™ LMS Quiz Creator is the “Hotspot or Find the Error”
guestion type. To correctly identify errors or other requirements in the ‘Hotspot’ or ‘Find the
Error’ type question, click the relevant area of the image and type in your comment or answer

explanation for your choice or selection.
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Question 5of 5

Where is Florida on the map?

PREVIOUS ‘

BACK TO QUESTIONS

**If you are satisfied with your answers, ‘submit your quiz answers’

Once you reach the end of a Quiz, click to submit your answers.
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The Quiz Results screen, illustrated below, is displayed.

New Hire Orientation Course - Welcome | 100 v proGress

Course Content Course Quiz Feedback Discuss Glossary FAQ Resources Notes

Quiz (2quesTions ) ACCEPT SCORE TO PASS  RETRY

VIT UNLIMITED NEEDED TO PASS 2 OUR SCORE 2

You are allowed to re-take this quiz.
If you choose to re-take this quiz, your current quiz score will be deleted.

1) How about30x 3

‘ Q «»
80

66

** Your submission is FINAL and irreversible. You can petition your instructor to reset your

Quiz.

If you don’t finish a Quiz within its allotted time, or you don’t answer enough of the questions
correctly, the following screen will be displayed, allowing you to retake the Quiz. Click RETRY to

retake the Quiz or click the ACCEPT SCORE TO PASS link to accept this score.

When you do successfully complete a Quiz, the following screen will be displayed.
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Quiz ons) (B

UNLIMITED 2

1) How about 30 x 3

QO »

80

66

Your answer is Correct

Score: 1.00

FORUM/COMMUNICATION TOOLS

eLeaP™ believes that informal learning can be a vital part of designing powerful e-learning and
training programs. After all, the experts tell us “80% of workers get their job know-how
informally” Jay Cross (TD Magazine).

Forums are a great way to foster this informal and unorthodox learning. Forums allow for users
to share ideas, best practices and even develop new methods of problem solving or generating
ideas. That million-dollar idea could come from your training portal’s forum site. We encourage
you to use these interactive tools in your eLeaP™ LMS package.

eLeaP™ has provided tools to help you launch informal learning. Make use of your system-level
online forums or course level discussion boards.
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Click on £» FORUMS tab to access your forum conversations.

Note: Certain categories might require Admin level invitation to access.

. . _ o rorms L% wrmcn D@ g
telania “

Forum [ 2cateconies

|ack Talks - Coaches

Coaches introduction forum.

A new way to talk about ... CREA

Come join the convo

To post new topics or reply to existing topics, click on the name of the forum you are interested

in. You can start a new topic or join an existing topic conversation.

FORUM TOPICS

Forum / Jack Talks - Coaches

Add Topic

Forum Topic *

Comment *

BACK TO FORUM CATEGORIES

Enter your comment or question in the Write your comment field, and then click m
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L) @ Cook, George

Does anyone know great resources for recruiting?

REPLY

@ Jones, Orina

Sure. I think ziprecruiter.com is a nice resource.

REPLY

Write your comment

Your Comment

on 09/03/2019 07:24

on 09/05/2019 17:43

EDIT DELETE

< BACKTO TOPICS
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eLeaP™ Inbox & Communication Center

With eLeaP™ LMS, you have a comprehensive notification and electronic communications

system which enables you to set up rules for auto notifications to be sent to your users.

As a trainee, you can also access your eLeaP™ INBOX to receive updated email notification and
communications regarding various activities in your eLeaP account. You can receive Quiz

completion notifications, notifications on Course Assignments, Pending Deadline notifications.

Notifications first appear in your dashboard:

tel(a.%la (4) DASHBOARD N Cours RAINING PATH: FORUM! 4 ACTTY 2] g»

04 You have been

Course Completion Training Path Average Quiz sep  assigned to: New...
Completion Score
0in Completed
0inIn Progress Qin Completed 100 % Correct Answers
12 in Nocstared Qin In Progress 0 % Wrong Answers 04 You have been
2 in Not started sep  assigned to: Sales...
My Assigned Courses | 2 courses ) 12NOT STARTED 11N PROGRESS SEE COMPLETION REPORT  ALL COURSES
L3
100% 0% 0% 0% 0%
E-SIGNATURE REQUIRED NOT STARTED NOT STARTED NOT STARTED NOT STARTED
Cook, George Cook, George Cook, George Cook, George Cook, George !
New Hire Micro Learning Powerpoint Accident Sales Pre-

When you receive a Notification Email, the Email icon to the left of your User Name will indicate
that. As shown in the following illustration, clicking on that icon displays the messages in your
Inbox. You can select a message and click the remove selected messages link to delete those
Emails. Inbox messages are automatically deleted after thirty (30) days. Remember that

notification emails also do get sent to your regular email.
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1. You have been assigned to: Job Safety Analysis, Safety Awareness And You og/01/2019

2, You have been assigned to: Course - No answer key 07/30/2019

3. You have been assigned to: Smart Assigning Course A : DUPLICATE 07/03/2019
k

4, You have been assigned to: Using eLeaP for the first time : DUPLICATE 07/03/2019
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Modifying Your Personal Profile

Selecting the PROFILE option on the drop-down menu at the upper right-hand corner of the

screen, as shown in the following illustration, allows you to modify your Personal Profile
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information.

tel?nla - S . - ] ﬂ»

Jones, Orina
PROFILE

SPECIAL INSTRUCTIONS
LoGouT

Settings
Name e () Ms. Orina Jones CHANGE PHOTO
Email Address team+orina@telaniamail.com Access Lavel Trainee
Description a— R
Active YES

The User Profile screen, illustrated below, is displayed. To associate a picture with your Profile,

click the CHANGE link next to the Name, as shown in the illustration.

Settings
Name Kwame Brown CHANGE PHOTO
Email Address fd5bd891@opaya.com R Trainee
Description Language English
Active YES !

The screen expands, allowing you to navigate to a location on your computer where the picture

that you want to associate with your Profile is stored.
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LQ . =v B
telania
paene Edit User Profile
[ Desktop
£ Creative Cloud F
£ patA
#: Applications
User Profile £ Testing Camtasis Titde
[® Documents
£ Media Finals
& Recents First Name *
© Downloads Derby
£ Creative Cloud F
£ WhataSoftware Middle Name
8 Pictures
Name =
3 LD Files
3 DOWNLOADS
Last Name *
Email Address S s Davis
Description
Description
Language
English

Edit Profile

Settings
Name !"“ < Derby Davis CHANGE PHOTO
Email Address @telania.com \ Access Level Administrator
Description Language English
Active YES

To edit your Profile Details, select the EDIT PROFILE button located in the right-hand section of
the screen. The Edit User Profile screen, illustrated below, is displayed. Make any modifications
necessary within the Title, First Name, Middle Name, Email, Description, Access Level,

Language and Active/Inactive settings.
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Changing Your Password

Clicking the CHANGE PASSWORD button allows you to reset your password. As shown in the
following illustration, the Change Password screen is displayed. Enter your old password in the

Old Password field, enter your new password in the New Password field, re-enter the new

password in the Confirm New Password field, and then click n

Change Password

Old Password *
New Password * L3

Confirm New Password *

“ s !

As shown in the following illustration, the system confirms that the password has been changed.

telania ' : e g

Settings
The password has been changed

Access Level Trainee
Name e ® Ms. Orina Jones CHANGE PHOTO

Language English
Email Address team+orina@telaniamail.com

Active YES
Description
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MY ACTIVITY - DOWNLOAD YOUR TRANSCRIPTS

Click the 1~ my acTiviTy tab to access and download your activity reports including Course

Completion history and scores.

Copyright © 2019 Telania, LLC.
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Assigned Courses

NO.  MAME

Accident [nvestigation

ed by: Cook, Gearge

sTATUS BEADLINE

Dgp MOTSTRRTE none

quiz

Last Login: 09/05/2018

DATE COMPLITED  DATE ASSIGNED

2 0% NiA 09/04/2019
Path Commercial and Industrial Facilities
3 e none N
Created by: Cook, George
Business Friendly Customer Service
i " none N
Created by: Cook, Ge
Cell Phones In The Workplace: A Dangerous Distraction .
5. o . none NiA
Created by: Cook, George
Creating a Mindset for Change [Leaders) Part 1: Changing Your Mindse
[ [ i A 09/04/2018
Created by: Cook, George
Guaranteed HVAC Success
X [ none NjA
Ereated by: Cook, George
Micro Learning - How to Engage : DUPLICATE
[ 0% none Uncompleted
ated by; Cook, George
New Hire Orientation Course - Welcome:
o 100% © Passed
:d by; Cook,
Onbearding 101-New
0. 0 e 8/2019  Uncompleted
Created by: Cook, George
Powerpoint safety meeting v2 : DUPLICATE
n N N - nene NiA 09/04/2019
Created by: Cook, George
safety 101
12 o i none Uncompleted
Created by: Cook, George
Sales Pre-Training For New Hires
13, 0% - /2019 Uncomplated
ated by: Cook, George
Completed Quizzes
NOL NAME DATE COMPLETED TIME LT scone PASSED
New Hire Orientation Course - Welcome
1 0 2

Created by: jone

Completed SCORM Lessons

NO.  SEORM

1. Bloodborne Pathogens: The Unexpe

Assigned User Groups

N, NAME

1. Louisville Tesm Cook, Gearge

Assigned Training Paths

NAME

1. MyTP-sam@excelentsoftware.com

Rany

STATUS

CREATED BY

Elise

ScoEE BASSED

NJA

OATE CREATED

12017
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Click the “» DOWNLOAD COMPLETION REPORT link to download your personal complete

activity. As shown in the following illustration, your activity report will be downloaded as a PDF.

.
telania

My Activity

Assigned Courses

o2 MY ACTIVITY

NO.  NAME STATUS DEADLINE quiz DATE COMPLETED  DATE ASSIGNED
Accident Investigation
1. (95 NOT STARTED none NfA 09/04/2019
Created by: Cook, George
ADVChem
2. 09 NOTSTARTED none N/A 09/04/2019
Created by: Cook, George !
= my_activity (10).pdf  ~ _ Shaw All x
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You can also download your quiz results transcripts for your tests. To download your transcripts,

click the &3 DOWNLOAD TRANSCRIPTS,

Sales Pre-Training For New Hires o
(09 NOT STARTED 10/04/2019  Uncompleted - 09/04/2019

Created by: Cook, George

Completed Quizzes

NO.  NAME DATE COMPLETED TIME LIMIT SCORE PASSED
New Hire Orientation Course - Welcome
09/05/2019 0 min 00%

Created by: Jones, Orina

DOWNLOAD TRANSCRIPTS

Completed SCORM Lessons

MO,  SCORM STATUS DATE STARTED SCORE PASSED

hitps:fftrainingprovider.2leap.com/vSfusersfdownload_quiz_transcripts?id=359834

T Quiz Transcript...xls  ~ _

Shaw All X

** If your Course Instructor chooses to enable Completion Certificates, you can download your

ifi i i i
Course Certificate from your Course Details screen by clicking or

DOWNLOAD CERTIFICATE.

COURSES NING P ” v - £
m 2

.
telania

Feedback required _COMPLETED DOWNLOAD CERTIFICATE

Course Content Notes

% Instructions - Please read

S Feedback required

Cook, George eadline ir
INSTRUCTOR No Deadline

Signed on 08/29/2019 19:47 EDT

DDOWNLOAD CERTIFICATE

BACK TO MY ASSIGNED COURSES g
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As shown in the following illustration, you are presented with the option to either Open or Save
the .PDF-formatted Certificate File. Choose the Open option to open the file, and then save it to
your computer, or click the Save option to download the file and then use your PDF reader to

open it.

. i counsis i)
telania (b cousse =

Home |/ Courses /| View Course

) Opening Certificate_-_Feedback_required.pdf
Feedback required | covriereo Vo s i o A ORRR DOWNLOAD CERTIFICATE
% Certificate_-_Feedback_required.pdf

which is: Adobe PDF document
from: https://trainingprovider.2leap.com

Course Content Notes
What should Firefox do with this file?
Open with Adobe Acrobat (default) B
O save File
% Instructions - Please read @

Do this automatically for files like this from now on.
% Another

Fi concel | TN k
Cook, George @ Deadline in

NSTRUCTOF No Deadline

Signed on 08/29/2019 19:47 EDT

DDOWNLOAD CERTIFICATE

Whichever option you choose, the Certificate file, when viewed from within your PDF reader,

will look similar to the following example.
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TELANIA UNIVERSITY

CERTIFICATE OF RECOGNITION

is hereby awarded to

James Bolton

for completing the

Feedback required !

Granted this day 08/29/2019
1300 South 4th St, Suite 350, Louisville, KY

Don Bosco,Jr
Chairman, Board of Trustees
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SUPPORT/HELP CENTER AND ELEAP™ KNOWLEDGE-BASE

eLeaP™ has an incredibly helpful online support center. To access support and help 24/7, go to

http://support.eleapsoftware.com .

&« c (@ © @& htipsy//support eleapsoftware.com - @ ¥  Q search in s &@0 @ =

Home Submit a Ticket Knowledgebase News Downloads Troubleshooter Join Live Meeting English (U.S.) =

Login Subscribe m

Rlegister Submit a Ticket Knowledgebase News Downloads Troubleshocter

Lost password

Join Live Meating

. ONLINE
S Latest Updates a
KNOWLEDGEBASE
Observation Checklists - Perform realtime observation
Frequently Asked Questions 1
assessments
Account Setup
Posted by Don W. on 10 May 2018 03:24 PM
Downloads
Use the eleaP Observation Checklist Assessment tool to perform critical in-person skills observation and assessment. Your liability for putting
Billina [} T S S S T S T S P S S S R TSR R I P

At the Support Center, you can:

Access our eLeaP™ Knowledgebase. This is a specialized library of articles and reports and
powerful how-to tips on how to maximize your eLeaP learning and training system.

Submit-a-Ticket: Do you have a particular question or need help with a feature in eLeaP™?
Submit a ticket to our helpful staff and you will receive answers. This is an incredibly useful
feature. We encourage you to make good use of it.

Get Live Help: Access real-time help from our Support staff

Downloads: If you need special reports, White Papers or even user guides or manuals, access
our Downloads section to get this material.

Troubleshooter: Step-by-step tour to find help for your problems.

News: Visit our news section to learn about the latest happenings in eLeaP™ and our parent
company Telania, Inc.
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