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Introduction

How do you improve performance, reduce costs and strengthen compliance? Give your team the
knowledge they need to excel at their jobs. Training is perhaps the greatest source of untapped value
and competitive advantage available to any organization. Training however can be expensive,
complicated and frustrating. When arranging training, your organization can come up against all manner
of logistical difficulties, which can cost both time and money. With training budgets shrinking and
expectations, rising, finding cost effective yet feature-rich solutions should be your objective.

eleaP eliminates any such problems. The eLeaP learning management system takes the headache out of
organizing training, as well as enabling your organization to make big financial savings. eLeaP gives you
exactly you need, at a price that you can afford, and with a level of support and accessibility
unparalleled in this industry.

The eLeaP LMS system empowers you to rapidly and easily create intuitive online learning courses from
your own existing files. No more dependence on inadequate and off-topic pre-existing training courses;
with eLeaP you can create the precise training materials that fit your needs.

With eLeaP online learning software, you can incorporate PowerPoint, PDF, pictures, audio, video,
Microsoft Office, SCORM and many more file types into your own personalized courses. Or if you find
that your busy schedule leaves you unable to find the time to create your courses, you can even send us
the files, and we'll use our vast course creation experience to build courses for you to your
specifications.

The elLeaP learning management system can save you a vast amount of both time and money, while
enabling you to create sophisticated training packages custom-built for the precise needs of your
organization.

The purpose of this document is to describe all of the functionality within the eLeaP system that an
administrator has access to and how the administrator can easily configure this functionality to have the
system up and running quickly and efficiently.
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Logging in to the System

Entering the URL for the eLeaP application (your specific account URL) into your browser’s address bar
displays the Login screen, illustrated below. Simply enter your email address within the Name field,

]

enter your password in the Password field, and then click to access the system. If you get an
error message or [THIS ACCOUNT HAS BEEN DISABLED] message, check your account website URL
to make sure it is correct. Contact eLeaP if necessary.

eleal

eLeaP Demo
Training & E-Learning System

L} poocersss rory pocount

Click the I can’t access my account link if you forget your password. The Login screen expands,
displaying a field into which you can enter your email address for retrieval of your password. Once you

. .
have entered your password, click . The system will send you your password.

eleal

eLeaP Demo
Training & E-Learning System

LA AC0HSS A ACCount

Enter your email address to receive a new password:

Send password Cancel
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Welcome Screen

The Welcome screen, illustrated below, is the first screen you will see each time that you log in to the
system. Each Assigned Course that you create will be displayed on an Assigned Course list, and you can

T Filt
filter which courses are displayed by selecting a Category from the Category list and clicking -

You can also select the Download Completion Report link to download all of the Assigned Courses that
have been completed. Additionally, you can click the Hide Completed link in order to display only those
Courses that have not been completed at the current time. Each Assigned Training Path that you create
will be displayed on an Assigned Training Paths list. Click the [Help] icon for additional information.

elealP

Welcome to el.eaP Demo Training System

Add b

COURSES USERS USER GROUPS TRAINING PATHS QUIZ RESULTS FORUM REPORTS ECOMMERCE o Parka. Paul =

zation. Edf this information rom your Campany F Tast

Special Instructions:

Assigned Courses

No. Name~ Status Dendiine Category tnstructor

Assigned Training Paths
No. Name Status No, Courses

1 ' Auto Reonir Coutns ] Washeng, Don

Total Training Faths; 1

eLeaP™ Inbox

With eLeaP™ LMS, you have a comprehensive notification and electronic communications system which
enables you to set up rules for auto notifications to be sent to your users.

As System Administrator, you can also access your eLeaP™ INBOX to receive updated email notification
and communications regarding various activities in your eLeaP account. You can receive Quiz completion
notifications, notifications on Course Assignments, Pending Deadline notifications. In short eLeaP™ has
developed the tools needed to enable and empower you to do your job in a more effective way. Now
you have 360 degree overview and control over all aspects of your e-learning and employee training
programs.

When you receive a Notification Email, the Email icon to the left of your User Name will indicate that. As
shown in the following illustration, clicking on that icon displays the messages in your Inbox. You can
select a message’s and click the remove selected messages link to delete those Emails. Inbox messages
are automatically deleted after thirty (30) days. Remember that notification emails also do get sent to
your regular email.
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e eal: HOME ~ COURSES  USERS  USERGROUPS  TRAINING PATHS  QUIZRESULTS  FORUM  REPORTS  ECOMMERCE D b, i
Hems
Inbox
o, [| Read Subject Date
1. M D You have been assigeed to; Users 11122013

® remev sslocted mossages

Tutal Inbax Messages. 1

Modifying Your Personal Profile

Selecting the PROFILE option on the drop-down menu at the upper right-hand corner of the screen, as
shown in the following illustration, allows you to modify your Personal Profile information.

e@l) m COURSES  USERS  USERGROUPS  THAINING PATHS  GUIZRESULTS  FORUM  REPORTS  ECOMMERCE il
& PROFILE
o COMPANY PROFILE
Welcome to eLeaP Demo Training System LoGouT
Add o about yoe ceganizasion. Fidt this Infoemation from your Carmpany Profis pags
& Uowmioad Completion Fepord
Assigned Courses
Course Category (] | [ Y Fitter |

Thars arm ma Assignad Coursas

Total Courses: O

Assigned Training Paths

Yiou hirve o Assigned Training Pashs

Total Training Paths: 0

The User Profile screen, illustrated below, is displayed. To associate a picture with your Profile, click the
upload picture link in the upper right-hand corner of the screen, as shown in the illustration.
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HOME COURSES USERS USER GHOUPS TRAINING PATHS

eleal

Homs
User Profile

Uy

Paud_t_Parkesoax net

Addmiristralor
Steel Blua
English

YES

& st profie & changs password

QU RESILTS

FORUM

REPORTS

ECOMMERCE

Parks, Paul =

2

& ypioad pichee

< hack io Uisers

The screen expands, allowing you to navigate to a location on your computer where the picture that you

want to associate with your Profile is stored by clicking w

HOME COURSES USERS USER GHOUPS TRAINING PATHS

eleal

Homs
User Profile

Uy

Paud_t_Parkesoax net

Addmiristralor
Steel Blua
English

YES

& s profie @ changs password

QU RESILTS

FORUM

REPORTS

ECOMMERCE

Uptoad Tile

Parks, Paul =

2

& wiond picher

[

&8 Upload Fila % ganod

Browse.

€ back io Users

A Choose File to Upload dialog, illustrated below, is displayed. Select the file that you would like to

Open

associate with your profile and click

Copyright © 2013 Telania, LLC.
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@ ~ 71 [&l ¢ Libraries » Pictures » w | & Search Pictures

Organize » New folder

S
~ MName Date

|| granicusvideo13 2/19/2013 3:25 PM 137 KB
|| granicusvideo14 2/19/2013 3:32 PM 166 KB
|| granicusvideo15 2/19/2013 3:41 PM 157 KB
|| granicusvideo16 2/19/2013 3:46 PM 146 KB
&/ image for white pa..  &/16/2013 12:36 PM 6 KB
~J Libraries || iPhone5 Order Conf...  9/20/2013 10:40 AM 212 KB

@ Documnents || IR5 2013 Estimated ... ~ 4/29/2013 12:30 PM 148 KB

J’ Music |_| sdge_payment_con...  &/9/2013 7:41 AM 203 KB
|_| sdge_payment_con...  7/8/2013 &11 AM 219 KB

0 Favorites
B Desktop
& Downloads
| Photo Stream

o
| Recent places

|| Pictures
sdge_payment_con... 3 s
B videos L sdge_pay 6/3/2013 813 AM HokE

|_| sdge_payment_con...  5/10/2012 5:47 AM 221 KB
| & that_picture 3/10/2013 4:46 PM 24 KB
v B that_picture2 3/10/2013 4:42 PM 37KB 15 T TS W W v

@ Hemegroup

File name: |that_p|cture v| |P\ctures (*.gif:* jpg:* jpeg:*.png V|

| Open ‘ | Cancel ‘

As shown in the following illustration, the image file is added to your Profile.

e]@(lj HOME  COURSES  USERS  USERGROUPS  TRAINING PATHS  GUZRESULTS  FORUM  REPORTS  ECOMMERCE P b

Home Uk
User Profile

e | J
Pad
= deleli picture 48 upload pichae

Paud_t_Parkesoax net

Admirtralor
Sted Bloe
English

YES

& ednprofis @ changs password
€ hack to Usars

To edit your Profile Details, select the edit profile link located in the bottom left-hand corner of the
screen. The Edit User Profile screen, illustrated below, is displayed. Make any modifications necessary
within the Title, First Name, Middle Name, Email, Description, Access Level, Language and
Active/Inactive settings.
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e]@l’j HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE P b
Home  Profle ©
Edit User Profile
Tithe n v
First Name * Paul
Middio Name
Last Nam * Parks
Description
Thame Steed Blue ~
Langusye English vl

Additionally, you make a selection from the Theme drop-down, if desired, as shown in the following

illustration.

eleal
Home  Profile £
Edit User Profile
Tile
First Nama*
Middie Moo
Last Haena
Deseription
Theme
Loy
E3 o

HOME COURSES

Detault
Forest Green

Ohive

Cnmson

USERS

USER GHOUPS

TRAINING PATHS

QU RESILTS

FORUM

REPORTS

ECOMMERCE

Parks, Paul =

save
Click - to save any changes to the system. As shown in the following illustration, the changes to
your profile have been saved.

Copyright © 2013 Telania, LLC.
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e]e\a/l HOME COURSES USERS USER GROUPS TRAINING FATHS QUZ RESULTS FORUM REPORTS ECOMMERCE Parks, Paul =

Homwy  Useis

User Profile

e | - Hulp @
Paul

® doldte picture 08 uphoad pictur
Parks

Paul_A_Packs@ieas not

Adeministator
Steel Blue
English

YES

€ Jack to Users

Changing Your Password

Clicking the change password link allows you to reset your password. As shown in the following
illustration, the Change Password screen is displayed. Enter your old password in the Old Password
field, enter your new password in the New Password field, re-enter the new password in the Confirm

. .
New Password field, and then click .

I ) B
e@’ HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE POt

Homs

Change Password

0dd Password *

New Password *

Confirm Now Password *

Changa Password  [EEG
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As shown in the following illustration, the system confirms that the password has been changed.

e]@l: HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE P b

Homse Vs

User Profile

* delol picturs &8 upload pichy

Paul_A_Parkcs@cax nat

Shieed B
Engltsh
VES

& e prolie & changs pesvord
£ bock lo Uy

Modifying Your Company Profile

Selecting the COMPANY PROFILE option on the drop-down menu at the upper right-hand corner of the
screen, as shown in the following illustration, allows you to modify your Company Profile information.

e]@P m COURSES USERS USER GROUPS TRAINING PATHS QUL RESWLTS FORUM REPORTS ECOMMERCE P fa
= PROFILE
g = COMPANY PROFILE
Welcome to eLeaP Demo Training System LoGouT

Audd o about your crganization. Edit mits information from your Company Profile page

& Doventond Gompletion Repor
Assigned Courses

Course Category v [ Fcer |

There are na Assigned Courses
Tatal Courses: 0 1 ke Complotnd

Assigned Training Paths

You hawve o Assigned Training Paths

Taotal Training Paths: 0

The Company Profile screen, illustrated below, is displayed. This screen consists of four tabs: Company
Profile (displayed by default), Billing, Receipts and API. Clicking the edit profile link, located in the
bottom left-hand corner of the screen allows you to modify the Company Info, Instructions, Theme,
Notification email, Language and Date format settings for your account. Clicking the Upload logo link
allows you to upload your company’s logo, which will be displayed within the upper left-hand corner of
the screen.

Copyright © 2013 Telania, LLC. Page |9
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)

e]@l: HOME  COURSES USERS  USERGROUPS  TRANING PATHS  GUERESULTS  FORUM  REPORTS  ECOMMERCE P bt

Homs f
Company Profile

SIRITRIRS mn

A info about yeur crganization. Edit this information from your Compary Profila page

Madium Taupo
heipiRetaapsnfiware com
English

MMDDYYYY

eleal

& ihoadlogy (7 adit prolle

Editing Your Profile Fields

As mentioned above, clicking the edit profile link on the Company Profile screen allows you to make
changes to your Company Profile’s settings using the Edit Company Profile screen, as shown in the
following illustration. Use the steps below to successfully make changes to your Company Profile using
this screen.

e]@,lj HOME  COURSES USERS  USERGHOUPS  TRAINING PATHS  GUIZHESULTS  FORUM  REPORTS  ECOMMERCE Pak Fat=

Haime

Edit Company Profile

FOMPARYFROTLE ﬂ

Campany Info:

B IO AY- «“EFEINECS

Add info about your organization. EdR this information ko your Comparry Profile page A~

Instructions:

B SO A «xEFIAWE|E

Dedault theme

Medium Taupe d |
st fosrmat: MM-DDYYYY ]
Language: English |
::(a,n“mn help@eleapsoftware, com
m ™ gl

Copyright © 2013 Telania, LLC. Page | 10
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1. Use the Company Info Editor to add information about your Company.
Use the Instructions Editor to add Instructions.

3. Make a different selection on the Default Theme list to change the look of your instance of the
elLeaP application.

4. Make a different selection on the Date format list to use one of the other available date
formats.

5. Change the Email Address within the Notification email field to change the address to which
Notification Emails will be sent.

6. Click m to save your changes to the system.

Using the Custom Theme Option

You can use the Custom Theme option to match your organization’s color scheme, if desired. Simply
select the Custom option on the Theme drop down, as shown in the following illustration.

e@) HOME COURSES  USERS USER GROUPS TRAINING PATHS QUEZ RESULTS FORUM REPORTS ECOMMERCE Parks, Paul =

Harm:

Edit Company Profile

. mn

Company Ielo;

BRI AY: - =«=FEIR

Add info abrout ation. ol B

Default theme

Date farmat

Language: Englsn ™

Motification
I

email:

m oy

Copyright © 2013 Telania, LLC. Page |11
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To change the color scheme for your profile, click - to display the color picker, as shown in
the following illustration.

eIQElIID WoME COURSES USRS USEROROUPS  TRAWINGPATHS  GUIZAESULTS  FORUM.  REFORTS  ECOMMERCE s, P =

Homs

Edit Company Profile

FompamyEROnLE i mﬂ

Company Into:
B U A-Z-smEEmmi=iE

Ada into about your organization. QI this Information from your Company Profiis page. Test -~

Instructions:

~
~
Date format MM-DD-YYvY = r w _ I
Language: Engiisn = |
z com

Select a new color for your Custom Theme. As shown in the following illustration, our new selection is
quite different than the color scheme currently in place.

eIe¥(I3 Wome COURSES (USERS USEROROUPS  TRAMMNGPATHS GUILRESULTS | FORUM  REFORTS | ECOMMERCE P P

Homs

Edit Company Profile

COMPANY PROFILE

Company Into:
B sy A-2- e B is s

Ada infe about your organization. it this lgormation Wom your Gompany Profie page. Test ~

nstuctions:

By A EEE SIS

Dty i Custom ~ Da1ETE X

‘Dt Saviiiat MM-DD-YYVY

1
1
Language: Engiish 1

Notification

s help@eleapsonware com

save [EESSEE

Copyright © 2013 Telania, LLC. Page |12
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Click m As shown in the following illustration, the tab colors change to the new color.

Note: When you set up a Custom Theme before creating Trainees, those Trainees inherit the custom
settings. However, the system also allows your end users to set their own theme by making a selection
on the Theme list within their Profile.

For users who selected a different Theme prior to you customizing the color scheme, they will need to
select the Organization on their Theme list in order to see and enjoy the organization-wide color Theme.

Uploading your Company Logo

Clicking the upload logo link on the Company Profile screen allows you to incorporate your company
logo into the theme of your instance of the eLeaP application. As shown in the following illustration, the
Company Profile screen expands to include an Upload File portion of the screen.

elealP e
— HOME COURSES USERS USER GROUPS THAINING PATHS QuUIZ RESULTS FORUM REPORTS ECOMMERCE Patks, Paul ~

Hets

Company Profile

[TV BILLING | RECEIPTS “

Help @

English

MMDD-YYYY
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Click y OWSE-- |40 navigate to the location on your computer where your logo file is stored using the

File to Upload dialog, shown in the following illustration. Select the logo file and click

- 1

Organize = New folder

@ Documents &

J‘ Music

[E5] Pictures

ﬂ Videos

@ Homegroup

Ll Computer
£, Local Disk (C2)
— RECOVERY (D:)
o Toshiba Canvio b

ei MNetwork

w

Mame

|| import_users2

|| instructors_added

__| instructors_screen

|| lesson_added

|| lesson_content_added
|| lesson_settings_saved
|| lesson_title_changed

| login_button

| login_dialog

|| login_dialog2

| | logo

v Computer » Local Disk (C:) » eleap » images

v O

Date modified
10/31/2013 &:56 AM
10/31/2013 3:00 PM
10/31/2013 2:51 PM
11/4/2013 8:01 AM
11/4/2013 9:08 AM
11/5/2013 3:01 PM
11/4/2013 8:30 AM
10/31/2013 8:27 AM
11/7/2013 7:31 AM
11/7/2013 7:33 AM
10/31/2013 8:13 AM

Type

PNG File
PNG File
PNG File
PNG File
PNG File
PNG File
PNG File
PNG File
PNG File
PNG File
PNG File

Search images

Open

| || logo2

11/7/2013 817 AM

PING File

|| manage_courses_screen

10/31/2013 8:36 AM

PING File

File name: |Iogo?_

v| | Al Fies (.

| Open

As shown in the following illustration, the file that you’ve selected now populates the Upload File field.

., & Upload File .
Click to upload the file to the system.
F I
el‘gil- HOME COURSES USERS USER GROUPS TRAINING PATHS QUIZRESULTS FORUM REPORTS ECOMMERCE Parks, Poul =
Home  Company Profile
Company Profile
COMPANY PROFILE BILLING RECEIPTS AR
Hulp &
Add Infy about your ceganization. Edi this information from your Company Profile page Tast
Test
Desfault theme Medium Toupe
| helpi@eleapsolware. com
English
MMDDYYYY
- eleaP
O ypload loge O adit profle
Upload Fike
[¢ et eapimagesiioga? png _Bowme. |
& Upload Flla - X cancel
Copyright © 2013 Telania, LLC. Page | 14
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As shown in the following illustration, the logo file is added to the Theme of your instance of the eLeaP
application.

r |
I ) arks, Pawil =
e@’ HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE POt

Homs
Company Profile

SIRITRIRS mn

A i about your crganization. Eit this information from yeur Company Profila page.

Madium Taupo
heipiRetaapsnfiware com
English

MMDDYYYY

eleal

& ygioadloge (# edit peofile

Billing

Selecting the BILLING tab on the Company Profile screen displays the Billing screen, as shown in the
illustration below. The Current users field and the Number of users fields are pre-populated based on
the Users associated with your account. You can change the Contract Period associated with your
account by making a different section from the Contract period list. When you make a change here, be

Calculate fee
sure and click : to recalculate the fee associated with your account, based on the new
Contract Period.

I ) arks, Paul =
e@’ HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE POt

Home  Company Profiky

Billing

-~ |

Billing
Ploase entor the numbes of users and select your desired contract paciod and click ‘calculste fes”
Currant usens 23

Humber of users

Cantrac pedod . 1
3 Moniths b

Calculate fes

B Davmiond price a1

Copyright © 2013 Telania, LLC. Page |15
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As shown in the following illustration, selecting 1 Year rather than 3 Months has the system recalculate

the fee associated with your account. You can then click to process your payment,
which will take you to eLeaP’s Secure Payment page.

e@ HOME ~ COURSES  USERS  USERGROUPS  TRAINING PATHS  OUZRESULTS  FORUM  REPORTS  ECOMMERCE Pada, Pak>

Hame  Comnany Prafle

Billing
Billing

Flaasa entor the numiber of users and select your desired contract paricd and click ‘calculate fee”
Cunrent users. 3

Numbes of ugers 29

Contract pariod

1 Year |
Calculate fes.
Fricing plan Basic 25
Parod 08012011 10 0501 2012
Menithly fae £125.00
Tatal foe £4,500.00
Process my payment

Pressing the Process my payment bulton below wil leke you b our secure payment page:

8 Dovriond prics st

Click the Download price list link to download the current price list to a local drive on your computer. As
shown in the following illustration, the price-accounts.pdf file opens in your browser, where you can use
the Bookmark function to always have access to this information.

Ptelania

Learning Technology | Web Applications | Recurring Billing Software
eLeaP™ LMS Pricing | 1,000+ Users? Call 877-624-7226
Easy monthly or annual usage fees are based on the number of individual users in your account.

Qur popular accounts include the following however you can select your desired level of
usage. Contact us sales@eleapsoftware.com for custom quote:

Large 1000

UPTO

1,000

Large 500

UPTO

Medium 300

Basic 25

UFP TO

Medium 100

UP TO

300

USERS
$712/mo

UPTO

100

USERS

$314/mo

500

USERS

USERS

$1361/mo

25

USERS

$125/mo

$1011/mo
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Receipts

Selecting the RECEIPTS tab on the Company Profile screen displays the Receipts screen, illustrated
below. This screen will show all of your payments received on a Receipts list.

I ) arks, Paul =
e@’ HOME ~ COURSES  USERS  USERGROUPS  TRANING PATHS QU RESULTS  FORUM  REPORTS  ECOMMERCE POt

Home  Company Profiky

Receipts

COMPANY PROFILE m RECEIPTS n

Yo donit have iy receipls in the systom

Upon payment, the Customer will receive a Receipt similar to the following example.

Ptelania|eleal

Date: 03-02-2011 Demo
Type: Receipt 173 Sears Avenue, Suite 282
Invoice:  2011030216250302883 Louisville, Kentucky, 40207
Date Due:  10-13-2008 USA

Thank you for your payment!

Date Description Amount
09-13-2006 Basic 25 $125.00
TOTAL: §125.00
Date Description Amount
03-02-2011 Payment #2011030216250302883 $125.00
Balance: $0.00

Need Assistance?

Questions about your account? Need help with your courses or reports? Our Customer Solutions Team is
here to help!

Call 1-877-624-7226 .

Remember, you can access your account any time at https://demo.2leap.com/.
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API

Selecting the API tab on the Company Profile screen displays the API screen, illustrated below. This
screen shows the API Token associated with your account. If you feel that your account has been
compromised in any way, click the regenerate link to regenerate this Token.

e]@P HOME  COURSES  USERS  USERGROUPS  TRAINING PATHS  GUZRESULTS  FORUM  REPORTS  ECOMMERCE P b

Homse  Company Profily

API

COMPANY PROFILE | BILLING | RECHFTS  EEL

Your APl TOKEN is

11 you ik your boken hirs been compromésed in arry wary, please & egeerite i
" AP1 Doumeration

The system displays a warning message, illustrated below, before performing this action to ensure that

. . . . OK . . . Cancel
is your intention. Click to proceed with the regeneration process or click -

to cancel it. Please note that if you proceed, you will need to replace the existing token with the new

one in your application.

0 Areyou sure? You will need to replace the token with the new onein

your application,

Cancel

Clicking the API Documentation link takes you to eLeaP’s online APl documentation at
http://www.eleapsoftware.com/api/, as shown in the following illustration, which you can either read
through online or click the DOWNLOAD API USER Guide link to download it to your computer.
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Call us: 877-624-7226 | Login ~
eleaP :

HOME HOW ELE GET LIWVE DEMO

ELEAP LMS API » AP DOCUMENTATION | DOWNLOAD APl USER GUIDE

Authentication

> Couses

Error codes

Messagn exsnples

Ovuryisw

Thie eleaP APY comssts of a se of callably motheds, To perform an action using the AP, send a request 1o an AP| endpoint and a response will thon be sen back ta you. i you don'
have an APl accounl, contact el el 1o registes and acfivale your AP account.

The request can efher be GET o POST. We recommend you use POST requests.
The responsa you'l et wil be a JSON encoded chject
b
AR pequests 1o the API must contain the parameter agi_token, You can get this key from your eLeaP account. if you are an administraton. You'l find the api_token in ACCOUNT = API
H you think the key has boen compromised you must reset it from ACCOUNT > API > Reset API Koy
Methods
USERS
List

ACTION.
- returns the Fst of users (irainees and instractors) from the company.

URL
- hitips:company] Heap comiapliusarsl  fraplace foompany] wifl your Meap subdomain)

ARGUMENTS: v
=aol_token (Reouived)

Ecommerce Courses

Selecting ECOMMERCE on the menu bar displays the eCommerce courses screen, as shown in the
following illustration. Each eCommerce course that you create is displayed here on an eCommerce
Courses list, with the Course’s Name, Total Sales, Status and Date Created details shown. The Status for
the Course indicates whether or not you have activated the course, whether or not eLeaP has activated
the course, and whether or not the course is ready to sell. You can filter the Courses displayed on this
screen, when it becomes necessary, by entering a Course Name in the Name field, and then clicking

-.You can also click the access course link within the Action column to access the eCommerce
Course details.

e]’e\a/l HOME COURSES USERS USER GROUPS THAINING PATHS QUIZ RESULTS FORUM REPORTS m eCommerce, Documentation =

Henw  Ecommeicy

eCommerce courses

ECOMMERCE COURSES  IRIVITER =R TEV S COMPLETION REPORT | REFERRERS | REFERRERS PERFORMANCE | PROMOTIONAL CODES

| ¥ Finer |
No. Mame Total Saks Status Dets Craaind Action
1. How o Sell Software-as-a-Service (Saas); Why your current Saas Strategy Won't Work $5436.65 @ You have actated this Covse 08-24-2008 B access coune
Tags sefware-as-a-servics, saas, software & eLeal has sctivated this Course
& Courta is taady 1o sall
2. Mew course $0.00 O You have achvaled this Course 01-12-2011 B pooess coutas
Tags sans © eleaP has activalnd this Course

S Course ls ready to sell

Total eCommerce Courses: 2

Copyright © 2013 Telania, LLC. Page |19



eleaP eCommerce Administrator’s Manual November 2013

eCommerce Course Details

Selecting the access course link for an eCommerce Course on the eCommerce Courses list displays the
ECOMMERCE COURSES tab/screen for that Course, as shown in the following illustration. This screen is
where you will configure an eCommerce Course’s settings. Use the steps below to successfully configure
an eCommerce Course.

e]’ga_‘l HOME COURSES USERS USER GROUPS TRAINING PATHS QUIZ RESULTS FORUM REPORTS m eCommerce, Documentation =

Homé  Ecommbrce  Hew o Sell Softwane-as-a-Setvice (SaaSk YWhy your Advanced Seftings

How to Sell Software-as-a-Service (SaaS): Why your current SaaS Strategy Won't Work

ECOMMERCE DETAIL SALES REPORT STUDENT USERS | COMPLETION REPORT | QUIZRESULTS | SCORMRESULTS

Ecommerce

1 want 10 soll this course on my eloaP s.catalog

Yaour courss will be avalable or listed on your webslhe: hifp faans elaaps

o dylyle pictare @ ypioad picturg
Lisa tags 18 describa your courts (alphanumaric charactars only, comma saparatad o 1T, wed, programmng, use dathes 1o saparats mubipls wards in the aamea 1ag, &0 Personaldavsiopment)

software-as-a-service, saas, software
Prices

The: course price for a singlo usor is' § 7955

: 79.95

You can creab
Foe aample

ber of users below
¢ prce per uses is $50 You can alss changs 1o Volume-based mul-bcenss pacing

Multi-lcense pricing calculation. @ Tiered (! Vohame

Caloutale uparace using: ® Sum of previous order and new crdar total ) Only new order total

Foe a tatal numbssr of users batwson 1  and 9999999 | the price por user s § o.oe add price

Sample File

rse sample for display and marketing purposes, Samples can be in POF format

pdf (0 kb)
& upioad sampis s

Extend Your Reach

bl Yis, | want this courso ta b avallable for purchase on the sleaP &-kearning catalog hitp. e Sleapcaursas.com (Recommended)
B es. | am ready 1o sell this couse

€ back 1o fdvanced Setlings

Within the Ecommerce portion of the screen:

1. Select or deselect the | want to sell this course on my eLeaP e-catalog check box, depending on
whether or not you want to offer the Course via your ECatalog.

Within the Category Tags portion of the screen:

2. Use tags to describe your course (alphanumeric characters only, comma separated, e.g. IT, web,
programming; use dashes to separate multiple words in the same tag, e.g. Personal-
development).

Within the Prices portion of the screen:

3. Enter the price for a single user to take a Course in the Course Price for a single user is field.
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Note: You can create your own multi user price based on the number of users below. For
example, for a total number of users between 1 and 150, the price per user is $50. You can also
change to Volume-based multi-license pricing.

4. Select either the Tiered or Volume radio button for the Multi-license pricing calculation.

5. Select either the Sum of previous order and new order total or the only new order total radio
button as the Calculate upgrade pricing using method option, as appropriate to this Course.

6. Enter the upper range value in the Upper Range field for the number of Users and then click

' add price
- = . The pricing will be added to the Pricing Structure. Once pricing has been added, you

can click the delete link to remove it.
Note: Since pricing is cumulative, deleting a single price level will void all other price levels.
Within the Sample File portion of the screen:

7. Click the upload sample file link. eLeaP requires a course sample for display and marketing
purposes. Samples can be in PDF format. The screen expands to display an Upload File field.

Browse. ..

Click to navigate to the location on your computer where your sample file is

Dpen

stored and, using the File to Upload dialog, click to populate the Upload File

& Upload Fil
field, and then click pioad He to upload the File.

8. Select the Yes, | want this course to be available for purchase on the eLeaP e-learning catalog
http://www.eleapcourses.com (Recommended) check box and/or the Yes, | am ready to sell

this course check box, as appropriate to your circumstances.
9. Click the upload picture link to associate an image with the Course. The screen expands to

display an Upload File field. Click % to navigate to the location on your computer

where your sample file is stored and, using the File to Upload dialog, click to

& Upload File

populate the Upload File field, and then click to upload the File.

10. Click E to save your changes to the system.
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Your ECatalog

Selecting the YOUR ECATALOG tab on the eCommerce screen’s menu bar displays the Your eCatalog
screen, illustrated below. This screen allows you to add a description and miscellaneous information
about your business/organization. You can also add a company motto, choose the color scheme for your
eCatalog and select a favorite theme for it using this screen. Use the steps below to successfully
configure these elements of your eCatalog.

e]@lj HOME ~ COURSES  USERS  USERGROUPS  TRAININGPATHS  OUIZRESULTS  FORUM  REPORTS Pk, Pack =

aums

Your eCatalog

of your i is

Addledit & shor fti i

BIU A% «xEEEIREE

Addlodit nformation about your busi ganization below:

-

L

B SO

I=

1

B & & 1 &

Test Thaniks ~

Addladit your own motio,

Chonas your color scheme far your oCatalog hitpalisleapren sleapoourses comibetal

Favosite theme:

1. Add a short description of your business/organization within the Add/edit a short description of
your business/organization box. Use any of the functionality within the Content Editor to
format this information, if desired.

2. Add any additional miscellaneous information about your business/organization within the
Add/edit information about your business/organization below box. Use any of the
functionality within the Content Editor to format this information, if desired.

3. Within the Add/edit your own motto portion of the screen, enter a Title and a Motto within
their respective fields to synopsize what your business/organization stands for.

4. Use the Choose your color scheme for your eCatalog link to select a color scheme for it.

5. Select a different Theme for your eCatalog from the Favorite Theme list, if desired.

6. Click m to save your changes to the system.
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Sales Report

Selecting the SALES REPORT tab on the Ecommerce screen displays the Sales Report screen, shown in
the following illustration. This screen shows the Course, No. of Licenses, No. of Sales and Total Amount
details associated with a Course’s sales. Filter what displays on this screen by entering From and To

T Filter

dates, either entering the dates manually, or using the Calendar to select them, and clicking

E‘]Qadp vows  coumss  usins  uscncmours TRammerams  ourcsors  rom  wevonrs RNl =Commacce, Documantation =

Homs  Ecommeon  Sales |

Sales Report

ECOMMERCE COURSES YOUR ECATALOG SALES REPORT COMPLETION REPORT REFERRERS I REFERRERS PERFORMANCE FPROMOTIONAL CODES
|

T Fiiter |
€ Export to bxoal
HNo. Couse Ho.of Lisunces Ho,of_Sales Tatal Amount =
N How 10 Sel Sotwnle s Service (SeS) Wiy you cunend Sead Soug W Vo 25 Z 55,436.65
TOTAL a5 12 5543665

£ back o sGommerse

Viewing Course Details

Clicking on a Course Name on the Courses list displays the Course Details screen for that Course, as
shown in the following illustration. This screen displays the Portal, Organization, Full Name, Email,
Date, Number of Licenses and Amount details for each sale of that particular Course.

e‘lé\al? HOME  COURSES  USERS  USERGROUFS  TRAINING PATHS  OUIZ RESULTS  FORUM  REPORTS @ sCommence. Docamentation =

Heme E o to Sell Sof Sarvice (SanS] Wire vo

How to Sell Software-as-a-Service (SaaS): Why your current SaasS Strategy Won't Work

ST SRR mmm SR S e

sa2sEo1 3 oF-20.2011 ¥ Finter |

Date = i wl Licansas

[ 1

07.26.2011

07-21.2011

Bz

06 272011

0E-17-2011 1

05-08.2011

BhaL3011 '

04262011

Da-18-2011

03252011 1 sraan

01.27.2011 1 S70.95
13 Course Pormal o1.20:2011 1 $79.95
14, Courss Fortal 0118011 1 30.50
15 Counns Portal 01.04.2011 1 579.95

12:17.2010 1 57095

11-19-2010 1 $79.93

10-24.2070 1 sroan

09-29-2010 ' sroas

o8-29-2010 1 sraas

51,510.85

< back 19 Provicus Pags
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Exporting Sales Details

Click the Export to Excel link on the Sales Details screen to export Sales Details to a local drive on your
computer. As shown in the following illustration, you are presented with the option to either Open or
Save the Excel file.

Ly
e]@;[) HOME  COURSES  USERS  USER GROUPS  TRAINING PATHS  GUZRESULTS  FORUM  REPORTS [NEETTTEES lommerce, Documentation ~
Hemy  Ecommsior  How to Sell Softwae-ae-a-Service (Se08) Wy yoar., Fupor
- - n
How to Sell Software-as-a-Service (SaaS): Why your current SaaS Strategy Won't Work
m SALES REPORT ETUDENT USERS | COMPLETION REPORT QUIZ RESULTS SCORM RESULTS GRADING CENTER
|
o z 11-29-2013 2 T Filtar |
O Export to Excel
Ho. Partal Organication Full Name Esmail Dote = Mo, ol Licences Amont
1. Don Testing Corporate MultiLic test, tast dongitustiest com 09-14-2012 1 $0.00
7. Courso Portal Amachaba Group, LLE Walb, Dan donfarimicsystems com 05:47-2012 1 $0.00
3. Some Big Two Jonos, Petor wisapenT@gmail com 05-10-2012 10 $0.00
4. Course Portal Aanes, Eric sanesegyshoo com 209-2012 1 7955
5, Some Big Two Jones, Petar aleapmT2gmail. com 19-31-2011 15 50.00
6 Course Portal Markatwire Miana, Paokina penilana@markatwira com 10-18.2041 1 $79.55
T,  Course Poral fast web media ftynan, michael mikar fynni@ifastwebmedia com 03-16-2011 1 §79.95
8. Course Portal mallach ol deants 1 §79.95
9 Course Poral Bey P H Service (5251, Why your gy Won't Work - 1. from 1 §79.95
10, Course Portal Open Sove 1 ETE T

Microsoft Excel

Formulas Data Review

S wrap Text General - ﬂ g g- @‘ E é:‘;msum' ﬂ ﬁ
il -

View Add-Ins Acrobat

Insert Page Layout

52
Paste u - - e A~ Ed Merge & Center~ | § + % v | %3 ;09 Conditional Format Cell Insert Delete Format Sort & Find &
- = A = ’ % Eormatting - as Table - Styles~ | - - - G Cear™  Filter~ Select~
Clipboard 15 Font ™ Alignment = Number ™ Styles Cells Editing

Al - Je | Portal v

Sales Report - How to Sell Software-as-a-Service (SaaS)_ Why your current SaaS Strategy Won't Work - 11-12-2013 [Compatibility Mode] o B =
A B c D E F G H | J K L M N 0] P Q R i
1 Portal _lrganizaticFirst NameLast Name Email Telephone Address City State  Zip Code Country Course >tal Amou Discount aid Amoui Licences Date  Referrer
2 Don-Testing-Corporatt test test don@testt ttest none none none none none Howto Se'$79.95  579.95  "50.00 1 09-14-2012
3 Course Po AmachebaDon Welb don@azim 5.02E+09 173 Sears Louisvile KY 40207 USA Howto Se'579.95 57995 "50.00 1.05-17-2012 =
4 Some Big Two Peter Jones eleapm7@ 5.02E+09 none none none none none How to Se'$5799.50 '5799.50 "50.00 10 05-10-2012
5 Course Portal Eric Aanes aanese@y 415-509-12411 Borel , San Matec CA 94402 USA Howto Se'579.95  "50.00 "579.95 1.02-09-2012
6 Some Big Two Peter Jones eleapm7@ 5.02E+09 none none none none none How to Se'$1,199.25 $1.199.25 "50.00 15 10-31-201"
7 Course Po Marketwire Paolina  Milana pmilana@: 310-765-32 100 M. Sej El Segund CA 90245 USA Howto Se'579.95  '50.00 "579.95 110-18-201"
& Course Pofast web mmichael  flynn mike.flynni 7.74E+09 1, Parksid: Mottinghan Notts ngé 2ng UK Howto Se'$79.95  '50.00 "§79.95 109-16-201"
9 Course Portal douglas  mallach  yelsaeb@: 415 383 22300 mill av sausalto ca 94965 usa How to Se'579.95  "50.00 79,95 1 09-16-201"
10 Course Po dex techncudi broyer ubroyer@y 9.73E+11 16/6 Aharc Ness Zion:israel 74057 Israel How to Se'579.95  "50.00 "579.95 1 08-01-201"
11 Course Po B&L Inform Sandy Warren  swarren@| 269-465-624707 Ram| Bridgman M| 49106 USA How to Se'579.95  "50.00 79,95 1 07-29-201"
12 Course PoBlue Sky (Dylan Reevell  dylan@blu 2.78E+10 Big Bay Cape Towr Western C 7441 South AfricHow to Se579.95  "50.00 "579.95 1 07-26-201"
13 Course Po Eskimo HuKevin Morgan  Kevin@esl 261-859-1£4026 Trey Houston Texas 77084 USA Howto Se'579.95  "50.00 679,95 107-21-201"
14 Course Portal Sebastien Flury sflury@sy: +41 78 82 Sur le Crét Corgémonl Beme 2606 Switzerlan How to Se379.95 5000 "579.95 107-12-201"
15 Course Po Odan Mor Doug Friday doug friday 4 22E+08 60 Coughl: West Pertl Australia V 6005 Australia How to Se'579.95 5000 679,95 1 06-27-201"
16 Course Po Maximizer john easton  jeaston@n 604 601 81000 1090 vancouver bc v6e 2n7 canada Howto Se'$579.95  "50.00 "579.95 1 05-17-201"
17 | Course Po Convergen Laurence  Stitt laurence@ 6.14E+10 PO Box 2:Wandal ~ Queenslan 4700 Australia Howto Se579.95  '50.00 "679.95 1 05-08-201" -
4 4 » M| Sheetl ~¥3 ok il | :
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Student Users

Selecting the STUDENT USERS tab within the Ecommerce screen displays the Student Users screen,
illustrated below. This screen displays the Name, Email, Date Purchased and Date Assigned details for
each Student on the Student Users list who has purchased this particular Course.

e eaP HOME  COURSES  USERS  USERGROUPS  THAIMING PATHS  QUIZRESULTS  FORUM  REPORTS m eCommene, Documentation =

Homae Henee 46 Sall S

How to Sell Software-as-a-Service (SaaS): Why your current SaasS Strategy Won't Work

ECOMMERCE DETAIL SALES HEPOHI STUDENT USERS COMPLE TION HEPORT SCONM RESULTS | GRADING CENTER

T Fiiter

& Export to Excel

o Email Date Purchesed Date Ansigned
5 et toben_atjas@ilanis com 10-24.2010 10.24-2010
3. Uabars. Holeads thacharis@omail.com 03.98.2000 03.26.2000
3 Baxs 04-28-2010 04282010
4 12.08.3008 17082008
0124-2010 01.24:2010
% Howeman Keih or.11.3008 11112005
7. beoyer wdll DB-01-2011 05012011
B B Coddc 03252011 03.26-2011
. i, ot 10-23-2008 10-23-2008
0. sleaP Tast Buver Don ©6-01-2011 01182011
M. By Seastisn sfuryEhysce o vraz20n orazaen
12, Jenkins, Brad bisnkinsihdocu 03-16:2010 03162010
3. Sehiemee Heward oF-11-2010 or-11-2010
4. Van dan Herghe. Karel 03-09-2010 03.09-2010
15 yanf * 10-09-2008 10-00-2008
6. ¥ dhanbinls@documentguand.com 04-26-2011 04-26-2011
w sboaainiay stuie Soien BEAT2012 054720492

Total Student Usars: 17
< nack 10 QUOmMSICE

Viewing Student User Details

Selecting a Name on the Student Users list displays the Student User Details screen for that Student
User. In addition to the Student User’s First Name, Last Name and Email details, this screen shows you
the User Activity, Assigned Courses and Completed Quizzes associated with that Student User.

e@_l,t) HOME  COURSES USERS  USERGROUPS  TRAIMING PATHS  QUIZ RESULTS  FORUM  REPORTS [SEWTTIESriss sCammarcs, Documan Eaticn =

Hiame

How to Sell Software-as-a-Service (SaaS): Why yvour current SaaS Strategy Won't Work

m RN csnEnonneport | ouzresnrs | scommmmsims | crapmocpsten
al-jaar, robert 1

First Name Tabert
Last Nams aljant
[ miben_akdnan@slanis.com

User Activity

Last Login: 10.24.2010

Assigned Courses
Ho. Mame Created by Status Deadiine Cube Quiz Finkshed Number of Lossons Date Assined

1. How to Sef Software-as-a-Senvice (SaaS) Wiy your current Saas Strategy Won't Wark al-jaar, robert m none NO Quiz 2 10-24-2010
Completed Quizzes
There are no Completed Quiczes

back to Student Users
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Exporting Student User Details

Selecting the Export to Excel link on the Student Users screen allows you to export all of this data to a
local drive on your computer. As shown in the following illustration, you are given the option to either
Open or Save the Excel file.

~
e@E HOME — COURSES  USERS  USERGROUPS  TRAINING PATHS  QUIZRESULTS  FoRum  reports [EETDTSHES eCommerce, Documentation =
Heme  Ecommuicy  How 1o Sell Sofvwaneag-a-Survice (Sa0S) Wi your ., Tttt U
- - Ll
How to Sell Software-as-a-Service (SaaS): Why your current SaaS Strategy Won't Work
ECOMMERCE DETAIL | satEsreport EERINENITHGEEN COMPLETION REPORT | QUIZRESULTS | SCORMRESULTS | GRADING CENTER
b Y Finter
B Eaport to Excel
No. Mame~ Email Date Purchases Untie Axnigned
1 aae rhen tobart_stinargisianis com 18-24-2010 10-24-2010
7. Darheds, Rolando tharhers@qmall com 03.26-3009 03762008
3 Baxer David dnbasiesi@comesLngt 04.28-20%0 04.28.2010
4. Begloy Shown abegleyBmichelimpliey com 12.08-2008 12:06-2008
S Hinkhoest Qs chinkhorstEphotmall exm v-24-2000 01242010
6. [Dowman, Keiih keith bowmang@sharefle com 01143008 01113005
T, boover ubroyerivahen com 0a-01-2011 08-01-2011
8 P Codic s = 1326011 03252011
% Bumg.Bob Boy 1o open o Users - How to . Why your Won't._ds (6,00 KE) fr g 10:23.2008
0. 1 Open Sve (v Cancd 01-19-2011 v

As shown in the following illustration, all of your Student User Details are now available within Excel.

icrosoft Excel

Home

Insert Formulas Data

Page Layout Review View Add-Ins Acrobat

@ li' Arial -0 r A = %] B S wrap Text General - ﬂ @ g- Q‘ @ é::ltfsum' ﬂ [ﬁ

Paste EMerge & Center | § -+ % » | %8 8 Conditional Format Cell | Insert Delete Format Sort & Find &
R = " 9 >0 | £ rmatting - as Table - Styles~ | - B - | @Cearr  Filter~ Select~

Clipboard Font 0 Alignment [ Humber 0 Styles Cells Editing
Al > (= £ | No. b

B Student Users - How to Sell Software-as-a-Service (SaaS)_ Why your current SaaS Strategy Won't Work - 11-12-2013 [Compatibility Mode] = B R
A B C D E
1| No. 1 name Email Date Purchased Date Assigned —
2 1 al-jaar, robert robert_al-jaar@silanis.com 10-24-2010 10-24-2010
3 2 Barberis, Rolando rbarberis@gmail. com 03-26-2009 03-26-2009
4 3 Baxter, David dnbaxter@comcast.net 04-28-2010 04-28-2010
5 4 Begley, Shawn sbegley@mitchellhumphray com 12-08-2008 12-08-2008
6 & Binkhorst, Olle obinkhorst@hotmail.com 01-24-2010 01-24-2010
7 6 Bowman, Keith keith. bowman@sharefile com 01-11-2009 01-11-2009 A
8 7 broyer. udi ubroyer@yahoo.com 08-01-2011 08-01-2011 J
9 8 Bru, Cedric cedric_bru@syncada.com 03-25-2011 03-25-2011
10 9 Burns, Bob rburns@evergreen-data.com 10-23-2008 10-23-2008
1 10 eLeaP Test Buyer, Don testbuyer@eleapsoftware com 06-01-2011 01-19-2011
12 11 Flury, Sebastien sflury@sysco.ch 07-12-2011 07-12-2011
13 12 Jenkins, Brad bjenkins@docufree com 03-16-2010 03-16-2010
14 13 Schreiber, Howard howard.e.schreiber@accenture.com 07-11-2010 07-11-2010 L]
15 14 Van den Berghe, Karel karel vandenberghe@globis_be 03-03-2010 03-09-2010
16 15 van Eerden, Bermie bernie.van.eerden@logica.com 10-09-2008 10-09-2008
17 16 Webster, Dana dwebster@documentguard.com 04-26-2011 04-26-2011 -
4 4 » ¥| Sheetl -2 nkal i ] (30
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Completion Report

Selecting the COMPLETION REPORT screen within the Ecommerce screen displays the Completion
Report screen, illustrated below. Each Completion Report on the Completion Reports list displays the
Name and Users details for that Report.

e@ MOME  COURSES  USERS  USERGROUPS  TRAINING PATHS QU RESULTS  FoRum  reports RS ZEEEEH eCommence. Documentation ~

Home  Ecommerce ik

Completion Report

ECOMMERCE COURSES | YOUR ECATALOG m COMPLETION REFORT REFERRERS | REFERRERS PERFORMANCE PROMOTIONAL CODES.

Mo, Coutse = Usirn

€ back to eCommens

Clicking on the Completion Report Name displays the Completion Report Details screen, listing each of
the Course’s registered Students, including the Name, Organization, Progress, Quiz, Quiz Completed
and Deadline details for that Student.

e@ WOME  COURSES  USERS  USERGROUPS  TRAINING PATHS  GUIZRESULTS  FORUM  REPORTS sCommerce, Documentasion =
bome  Ememoerce  Howbe Seb Softears-as-s-Service (Raus) Why your ¥ nf T
How to Sell Software-as-a-Service (SaaS): Why your current SaaS Strategy Won't Work
(LR VD QUIF RESULTS | SCORMBRESULTS | GRADING CENTER
Summary Report: whcted 78 08 e
O
& Export to Fxesd
Ho. Hame = hganization Progress Qe Gtz Comploted Deadling
L Asnes. Eric aETE - O Gulz nena
2. aljanr, robert [ s | - WO Gz i
3. Alkhamrst, Samer [ Complews ] NO Cuiz nona
4. aliegaar, paul WO Chilz none
5. Barbarls, Rolando SEEE - N Cuiz e
6. Baxter, David EELT - HO Quiz nona
7. Bogley. Shawn N Ok nona
B Binkhorst, Ofie [ sw | - N Gz nana
9. Bownan, Keith m NO Quiz nane
0. beoyer, udl Sax lechnoiogies [ s | = O Chikz nona
1. Bru, Cedric Syneada from Visa m - WO Quiz mane
12 Bums, Bob [ o | - WO Cukz ane
13 Chai-Chang, Jonice m - NO Guiz recne
4. Chiripurapu, Havi HO Quiz nane
15 Durwosl, Patra m NO Quiz nan
6. Diaz, Daniel [ sow | WO Chiir o
17, Dansitson, Chery! [ s | NGO Ouiz =
18 saston, john Madmizes Soltware Inc “ HO Culz none
19, Edwasds, David [ s | WO Ouls e
20 eLeaP Tost Buyer. Don O ke nana
Tetnl Studant Lisars. &2
£ Previous 2 Y 4 B Mt >
£ bk 0 Coxnplitian Repan
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Exporting Completion Reports

Clicking the Export to Excel link on the Completion Report Details screen allows you to export this
information to a local drive on your computer. As shown in the following illustration, you are presented
with the option to either Open the file or Save it.

"
e]@(lj HOME ~ COURSES  USERS  USERGHOUPS  THAMNING PATHS — QUIZRESULTS  FORuM  Reromrs RSP ETES eCommarce, Documentation =
Home  Ecommerce  Heyw o Sof Sofware-os-0-Seedoe (Saa), Wy your pampletion Roport
How to Sell Software-as-a-Service (SaaS): Why your current SaaS Strategy Won't Work
Sismmary Report: (0
& Expot 1o Exced
No. Hame = Organization Progiess Quiz Gz Completod Doadling
1. Aanes, Eric [ 5% | - NO Quiz nen
2. aljaar, robert [ 5% | - NO Guiz neos
3 Ak, S o e oo
4 stegrt prd Nove o
5 Barboris, Rolando aam - NO Dhiiz oo
6. DBaxtes, David [ s | - NO Quiz nong
1. toglo. Shawn NoCu nons
8. Binkhorst, O & - NO Culz neon
9. Bowarsan, Keith MO iz non
0. broyer, udi dex lechnologies m - NO Gz fione
1. Bru, Codric noni
‘ Doy eper teapd 7 Open Swe v | Cancel | l “
12 Bums Bab JGO0

Once you've downloaded the file, it opens in Excel, as shown in the following illustration. You now have

local access to the Completion Report data for all of the Students in that Course.

Microsoft Excel

Data Review View Add-Ins Acrobat

Siwrap Text General - ﬁ @ 5— % @ 5"““‘5”’"' ﬂ [ﬁ
] Fill -

EMerge & Center~ | $ = % 9 | %3 8 Conditional Format Cell | Insert Delete Format Sort & Find &
= ** | Formatting ~ as Table = Styles ~ - - - (2 Clear™  Filter~ Select~

Clipboard = Font T Alignment [F] Number T Styles Cells Editing
K14 - Ko -

Formulas

Insert  Page Layout

&) Completion Report [Compatibility Mode] = B0 0=
A B C D E F G H | ;
1 MNo. Course Full Name Email Description Organization Deadline Progress [%] Completion Date
2 1 How to Sell Software-as-a-Senice (SaaS): Why yAanes, Eric aanese@yahoo.com - In Progress [50 %] A
3 2 How to Sell Software-as-a-Senvice (SaaS). Why y al-jaar. robert robert_al-jaar@silanis.com - In Progress [50 %] 3
4 3 How to Sell Software-as-a-Senice (SaaS): Why yAlkharrat, Samer  sam@liveroute net - Completed
5 4 How to Sell Software-as-a-Senvice (SaaS). Why y allegaert, paul paul_allegaert@babelway.com - Completed
6 5 How to Sell Software-as-a-Senvice (SaaS): Why yBarberis, Rolando  rbarberis@gmail_com - In Progress [50 %]
7 6 How to Sell Software-as-a-Senvice (SaaS). Why yBaxter, David dnbaxter@comcast.net - In Progress [50 %]
8 7 How to Sell Software-as-a-Senvice (SaaS): Why yBegley, Shawn sbegley@mitchellhumphrey com - Completed
9 8 How to Sell Software-as-a-Senvice (SaaS). Why yBinkhorst, Olle obinkhorst@hotmail.com - In Progress [50 %]
10 9 How to Sell Software-as-a-Senvice (SaaS): Why yBowman, Keith keith. bowman@sharefile.com - Completed
11 10 How to Sell Software-as-a-Service (SaaS): Why y broyer, udi ubroyer@yahoo.com dex technologie - In Progress [50 %]
12 11 How to Sell Software-as-a-Senvice (SaaS): Why yBru, Cedric cedric.bru@syncada.com Syncada from \ - In Progress [50 %]
13 12 How to Sell Software-as-a-Service (SaaS): Why yBurns, Bob rburns@evergreen-data.com - In Progress [50 %]
E 13 How to Sell Software-as-a-Semvice (SaaS): Why y Chai-Chang, Janice riopalmajc@yahoo.com - In Progress [50 %]
15 14 How to Sell Software-as-a-Senvice (SaaS): Why y Chiripurapu, Ravi  ravi bose@gmail.com - Completed
16 15 How to Sell Software-as-a-Semvice (SaaS): Why yDerwael, Petra petra@brandnewday.eu - In Progress [50 %]
17 16 How to Sell Software-as-a-Service (SaaS): Why yDiaz, Daniel daniel_diaz@titantech_nat - In Progress [50 %]
H 4+ M| Report /T3 4] 1] |
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Referrers

Selecting the REFERRERS tab on the Ecommerce screen displays the Referrers screen, as shown in the
following illustration. This screen displays a list of individuals or companies that have been referred as
potential customers of the eLeaP system on a Referrers list, and shows the Name, Email, Commission,
KEY and Date Created details for each Referrer on the list.

ECOMMERCE COURSES YOUR ECATALOG SALES REPORT COMPLETION REPORT REFERRERS REFERRERS PERFORMANCE PROMOTIONAL CODES

© agd new reterer

" — - Conmi KEY Date Created Active
| - 04-30-2012 e
2 o
] 01-16-2012 P
‘ 08-11-2011 .
Total Referrers: 4

Adding a Referrer

Selecting the add new referrer on the Referrers screen displays the Add Referrer screen, as shown in
the following illustration. Follow the steps below to successfully add a Referrer to the system. Please
note that the Key is a system-generated value.

Home

Add Referrer

T COMME HCE COURSES TR LEATALDHG COMI ETION RE POHT RETEHRLRS HLELRRERS PLRF ORMARCT PEREORSC TRINAL COOE S
WEY an vl

L3
Ap 6Bz

First Name *
Last Name *
s

Pt~

Wit linesuding Pitn:Y
Coammission i)

This Referrer will imemadistely be sent their login nformation v smail.
Phoast make sure My have whilslisbtd officfiessnsoftware com
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Enter a First Name for the new Referrer in the First Name field.
Enter a Last Name for the new Referrer in the Last Name field.
Enter an Email Address for the new Referrer in the Email field.
Enter a Phone Number for the new Referrer in the Phone field.
Enter a Fax Number for the new Referrer in the Fax field.
Enter a Street Address for the new Referrer in the Address field.
Enter a City Location for the new Referrer in the City field.
Enter a State/Region location for the new Referrer in the State/Region field.
Enter a Zip or Postal Code for the new Referrer in the ZipCode field.
. Enter a Country Location for the new Referrer in the Country field.
. Enter a Web URL for the new Referrer in the Web (including http://) field.
. Enter a Commission Percentage for the new Referrer in the Commission (%) field. You are

W oo N R WNE

[ Y
N B, O

required to add a value within this field; it cannot be left set at 0.

.
13. Click to create the new Referrer.

As shown in the following illustration, the Referrer has been added to the Referrers list on the Referrers
screen

e]£8_113 HOME COLRSES USFRS USER GROUPS TRAINING PATHS OUIZ RESULTS FORUM REPORTS Facks, Paul
Home Ecommece
Referrers

© i oy cabermet

There aee no TgIstand refemees
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Referrers Performance

Selecting the REFERRERS PERFORMANCE tab within the Ecommerce screen displays the Referrers’
Performance screen, as shown in the illustration below. Each line on the Referrers list displays the
Name, Email, Commission, Total Amount and Ref.Com details for that Referrer.

Referrers' Performance

ECOMMERCE COURSES | YOUR ECATALOG SALES REPORT COMPLETION REPORT REFERRERS REFERRERS PERFORMANCE PROMOTIONAL CODES

xpori 1o Excel
Ho. Mame~ Email Commission Tolal Amount Ref.Com,

1 $590.00

2
3
4,

Total Referrers: 4

Clicking a Referrer’s Name allows you to view that Referrer’s Detail information, as shown in the
following illustration.

Home

ECOMMERCE COURSES YOUR ECATALOG SALES REPORT COMPLETION REPORT REFERRERS REFERRERS PERFORMANCE PROMOTIONAL CODES

Referrers > Telania Company

KEY

First Name

Last Name

Email -
Phone

Fax

Country

State/Region

Address

City

ZipCode

Web

Commission 50%

edit delete Referrer | backto Referrers
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Exporting Referrer Performance

Selecting the Export to Excel link on the Referrers’ Performance screen allows you to export this
information to a local drive on your computer. As shown in the following illustration, you are provided
with the option to either Open or Save the file.

As shown in the following illustration, the file is displayed within Excel so that you now have local access
to this information.

A B C D E F
No. Name Email Commission percentage Total Amount Referrer Commission

O e L) R —
) R —
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Promotional Codes

Selecting the PROMOTIONAL CODES tab within the ECOMMERCE group of tabs displays the
Promotional Codes screen, illustrated below. Each Promotional Code on the Promotional Codes list
displays the Promotional Code, Discount, Quantity, Expiration Date, Insert Date and Active/Inactive

status details for that Promotional Code.

GU HOME ~ COURSES USERS  USERGROUPS  TRAINING PATHS  QUIZRESULTS  FORUM  REPORTs [NESGTUTETRS Packa, Panl =

Henw  Ecommeicy

Promotional Codes

ECOMMERCE COURSES ‘ YOUR ECATALOG ‘ SALES REPORT COMPLETION REPORT | REFERRERS ‘ REFERRERS PERFORMANCE PROMOTIONAL CODES

© sl new code

Ha. [ Promotional Code Discount Quantity Expiration Date Insert Dato Active:

t [ st 100,00 % olf price 05312012 1103-2011 ] & uft

2. [0 oewcode 100,00 % off prico 05:31:3012 05-15-2012 ] 0 odit

1 0O 5000 % off prico (07127) 06-30-2012 05472012 S 0 ofit
M clelely sslucled codes

Total Codes- 3

€ back to sCommency

Adding a Promotional Code

Selecting the add new code link on the Promotional Codes screen displays the Add New Promotional
Code screen, as shown in the following illustration. Use the steps below to successfully add a
Promotional Code to the system.

e eaP HOME  COURSES  USCRS  USER GROUPS  TRAINING PATIS  GUIZRCSULTS  FORUM  REPORTS @ i Frialm

Homse Lcommeerce
Promotional Codes

ECOMMERCE COURSES YOUR ECATALOG

Add New Promotional Code

Promotional Code

SALES REFOAT COMPLETION REPORT

MEFERAERS HEFERRERS PERFORMANCE PROMOTIONAL CODES

Discount Type Porcink o

Valus of Discount

% off standard prica

Quaniity

Expiration Date

sane promotional code  [IEESTER

© add nwe code,
. 1 Pramatianal Code Dineeun 1t Cuimntity Expiration Date Innat Dhate Active
1 L] tess 100 00 % ol price 05-31-2012 11032011 L3 [ plt
2 L newcods 100.00 % off price 05.31.2012 05152012 L & ga
3. [ s 50,00 % off price (LR F3) 06302012 05112012 o o gt
x duinte selocted codes

Total Codes. 3
€ hack 10 eConsmeice
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1. Enter a name for the new Promotional Code in the Promotional Code field.
Select a Discount Type for the new Promotional Code from the Discount Type list.

3. Enter a percentage value within the Value of Discount field to indicate the percentage off the
standard price that the discount promises.

4. Enter a quantity amount within the Quantity field, if applicable, and leave this field empty if the
guantity is unlimited.

5. Enter an Expiration Date within the Expiration Date field, either by entering that date manually
or by using the Calendar icon to display the Calendar for selecting the date.

- -
6. Click to save the new Promotional Code to the system.

Editing a Promotional Code

Clicking the edit link for a line on the Promotional Code list displays the Edit Promotional Code screen, as
shown in the illustration below. Simply make any modifications to the Promotional Code, Discount
Type, Value of Discount, Quantity and/or Expiration Date settings for the Promotional Code, and then

. save promotional code
click to save your changes to the system.

el‘@? HOME ~ COURSES USERS  USERGROUPS  TRAINING PATHS  GUIZRESULTS  FORUM  REPORTS Pak Fat=

Home  Ecceomedce

Promotional Codes

ECOMMERCE COURSES | YOURECATALOG | SALESREPORT | COMPLETION REPORT | REFERRERS PROMOTIONAL CODES

Edit Promotional Code

Promational Code

teat

Digccunt Type Value

L

Valua of Discoumt "
100.00
5 off standard price
Quantity

lesarve gty for unimited

Expiration Date

e prommobotus code JIEFSTER

05-31-2012

No. [ Promotionsl Coda Discount Cuuantiy Expisation Dato Insart Dt Active

1. 0O 100.00 % off prica 05-31-2012 11032011 ] & s
2 [ pewsode 100 00 % off prica 05312012 05152012 [} 7 adit
1 0= 50.00 % off prica 0/ 127) 06-30-2012 0s-17-2012 -] F gt

= dile seleod codes

Total Codes: 3
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Deleting a Promotional Code

Selecting the check box for a Promotional Code on the Promotional Codes list and clicking the delete
selected codes link, as shown in the following illustration, will remove a Promotional Code from the

system.

e@E HOME ~ COURSES USERS  USERGROUPS  TRAINING PATHS  QUIZRESULTS  FORUM  REPORTs [NESGTUTETRS Packa, Panl =

Henw  Ecommeicy

Promotional Codes

ECOMMERCE COURSES YOUR ECATALOG SALES REPORT COMPLETION REPORT REFERRERS REFERRERS PERFORMANCE PROMOTIONAL CODES

© e code
No. || Promational Cade Discount Cuantity Expiration Date Insert Date Active
1o [ et 100,00 % off price 05:31-3012 11032011 o @ pgn
2. [0 oewcede 100,00 % off price 1531:2012 05-15-2012 o 0 odit
1 o 50100 % off prico (04127 06-30-2012 05A7.2012 ] i odit
M clelely sslucled codes

Total Codes: 3
€ back to sCommency

As shown in the following illustration, the system displays a warning message before proceeding with

QK
the deletion, to ensure that is your intention. Click to proceed with the deletion or click

Cancel

to cancel the deletion process.

0 Are you sure you want to delete the selected Promotional Codes?
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Support/Help Center and eLeaP™ Knowledgebase

eLeaP™ has an incredibly helpful online support center. To access support and help 24 hours a day, go to
http://support.eleapsoftware.com.

At the Support Center, you can:

e Access our eLeaP Knowledgebase: This is a specialized library of articles and reports and
powerful how-to tips on how to maximize your eLeaP learning and training system.

e Submit-a-Ticket: Do you have a particular question or need help with a feature in eLeaP? Submit
a ticket to our helpful staff and you will receive answers. This is an incredibly useful feature. We
encourage you to make good use of it.

o Downloads: If you need special reports, White Papers or even user guides or manuals, access
our Downloads section to get this material.

e Troubleshooter: Step-by-step tour to find help for your problems.

e News: Visit our news section to learn about latest happenings in eLeaP and our parent company
Telania, LLC. You can also access our blog at www.eleapsoftware.com/blog to learn more about

the world of eLeaP™.
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